
MBAESP  3 0 1

U n ivers ity of  En gine e ring and M anagemen t, J aipu r 

Sc ho ol of M anagement

3rd  Se mes ter Struc ture of  M BA (2026-28)

Co de Subject  Na me Credit Type

Esse n tia l  Stu d ie s  fo r 

P ro fes sio n a l  (ESP )-III
2 Th e o ry

F ina nc e  Specia lizatio n

FM 3 0 1 Inter na t iona l F inance

FM 3 0 2 IAP M

4 Elective

4 Elective

M a rketing  Specia lizatio n

C onsumer  Beha viour 4 Elective

MM301

MM302

HR3 0 1

HR  3 0 2

Cu s to m e r  Exp e rie n c e

a n d  Re la tio n sh ip 

Man a gem e n t

H R  Specia lizatio n

HR  An a lytics

C ompensa tion &  Benefits 

Ma nagement

4 Elective

4 Elective

4 Elective

O pe ra tio ns  & Supply  Cha in M a nag e ment Spec ia liza tio n

SC  3 0 1

SC  3 0 2

S upply C ha in Analytics

S t r a t egy Design & 

Planning

4 Elective

4 Elective

Te c hnolog y  M a na g e me nt  Spe c ia liza tio n

TM 3 0 1 Da t a  Mining 4 Elective



U n ivers ity of  En gine e ring and M anagemen t, J aipu r 

Sc ho ol of M anagement

3rd  Se mes ter Struc ture of  M BA (2026-28)

Co de Subject  Na me

TM 3 0 2 Buisness  F or ca st ing

Credit Type

4 Elective

MBA 3 9 1

MBA 3 9 2

MBASDP

3 8 1  

MBA 3 7 1

P ractica l/LAB 

Inter nship  Viva

C omput er  Applica t ions  for

Business  (Advanced)

Sessio nals 
Skill Development  for 

P r ofessiona l  III  (SDP)

P r oject  Ma nagement

6 P r a ctica l

4 LAB

1 S ess iona l

2 S ess iona l

*MBA3 7 1  Will b e  Mapp e d  w ith  NP TEL



U n i v e r s i t y  of  E n g i n e e r i n g  a n d 
M a n a g e m e n t ,   J a i p u r

3 r d  S e m e s t e r  S y l l a b u s  for  MBA Batch  2026-2028 
Index:

Content Page No.

Syllabus Structure 1

Study material link
2

Course objective, course outcome
3

Detailed syllabus
4-6

Textbook and refer ences
7

1



Syllabus Structure:

Sl. Type 
No.

1 Humanities 
and social 
sciences 
including 
management

2

Subject
Code

MBAESP301

Subject 
Name

General Studies & Current Affairs-V

L T P Total Credit

2 0 0 2 02

3  
4  
5  
6  
7  
8  
9

10
11
12
13
14
15
16
17

Total Credit points 02
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U n i v e r s i t y   of   E n g i n e e r i n g  and  M a n a g e m e n t ,  J a i p u r

MBA Batch  2026-2028

Subject Name: General Studies & Current Affairs-III Credit: 02 Lecture Hours: 48 Subject

Code:  M B A E S P 3 0 1

Pre-requisi te: Basic knowledge of  economics and general awareness.

Relevant Links:  
Study Material links:

1.  http://egyankosh.ac.in//handle/123456789/67491

2.  https://books.google.co.in/books?id=4lGQISi9G7wC&printsec=frontcover&source=gbs_ge_summary_r&cad=0#v=onepage&q&f=false

3.  http://egyankosh.ac.in//handle/123456789/89588

4.  https://ncert.nic.in/textbook.php?keec1=2-8

5.  https://ncert.nic.in/textbook.php?keec1=3-8

6.  https://books.google.co.in/books/about/Industrial_Sector_Reforms_in_Globalizati.html?id=D_kuJb_DZzgC

7.  https://egyankosh.ac.in/bitstream/123456789/8979/1/Unit-2.pdf

COURSE OBJECTIVES:

1.  To  introduce fundamental concepts of market structure, economic planning, reforms, and governance mechanisms.

2.  To  impart practical understanding of industri a l  reforms, government schemes, and ongoing economic developments.

COURSE OUTCOMES:

2

http://egyankosh.ac.in//handle/123456789/67491
https://books.google.co.in/books?id=4lGQISi9G7wC&printsec=frontcover&source=gbs_ge_summary_r&cad=0#v=onepage&q&f=false
https://books.google.co.in/books?id=4lGQISi9G7wC&printsec=frontcover&source=gbs_ge_summary_r&cad=0#v=onepage&q&f=false
http://egyankosh.ac.in//handle/123456789/89588
https://ncert.nic.in/textbook.php?keec1=2-8
https://ncert.nic.in/textbook.php?keec1=3-8
https://books.google.co.in/books/about/Industrial_Sector_Reforms_in_Globalizati.html?id=D_kuJb_DZzgC
https://egyankosh.ac.in/bitstream/123456789/8979/1/Unit-2.pdf


CO 1: Apply economic concepts to understand different market structures and their real-world relevan ce.

CO 2: Analyze the role and evolution of planning institutions and industrial reforms in  shaping India’s economy.

CO 3: Identify and describe key government schemes and their socio-economic impact.

CO 4: Demonstrate an understanding of national and international current affairs relevant to economic and policy awareness.
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International Academia Text Book Mapping Corresponding Lab 
Assignment

National Exams:

1.UPSC Civil Services Exam 

(https://upsc.gov.in/sites/defa 

ult/files/Notif-CSP-23-engl-

010223.pdf ), pg 25-26

2. UPSC Combined Defence 

Services 

(https://upsc.gov.in/sites/defa

ult/files/Notif-CDS-I-Exam-

1.  IGNOU study 

material:

a.  BECC-101, Block-  Assignment on

9,10,11,12) “Comparative

b.  BECC-113,Block-         Study  of  Market 
1,(Unit-9)                       Structures  in  the 

c.  BAPI-003 Block -1 Indian Economy” 
unit-2                        

Assignment on

1.

2.

1 Economics 3.

4.

Market Structure

Planning 

Commission

Industrial Reforms

Government

Schemes

2023-Engl-211222.pdf ), pg 

20-21

3. Combined Graduate Level 

conducted by  SSC 

(https://ssc.nic.in/SSCFileSer 

ver/PortalManagement/Uplo 

adedFiles/notice_CGLE_030 

42023.pdf ) pg. 20-22

4. Intelligence Bureau ACIO

(https://www.pw.live/exams/w

p-

content/uploads/2023/11/IB-

ACIO-Recruitment-2023-

Notification-Emp-News.pdf ) 

5. RBI Grade B 

(https://rbidocs.rbi.org.in/rdo 

cs/Content/PDFs/DADVTGR 

B09052023FA65E4FB1C2C 

F473396B4FD7E5F69CDDE

.PDF ), pg 22-23

2.  NCERT 

textbook for 

class XII-

Introductory 

Macroeconomics

40 (Chapter 5)

3.  Frank, ISC 

Economics 

(Chapter-9, 10, 

11)

4.  Indian Economic 

Development 

textbook for 

class XI-

(Chapter- 2)

5.  Industrial Sector 

Reforms in

Globalization

“From Planning 

Commission to 

NITI  Aayog:  A 

Shift     in     India’s 

Policy  

Framework”

Assignment  on  “ 

Flagship 

Government 

Schemes and Their 

Impact  on  Indian 

Society”

** All the 
assignments are in 
line with entrance 
exams for premier B-
Schools and GS  
Paper-I of UPSC 
CSE.
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State Level  Exams: Era - P. K. Jalan 

1.Civil Services Execut i v e 

Exam (WBCS) 

(https://wbpsc.gov.in/Downlo 

ad?param1=2023022514243 

0_Syllabus.pdf&param2=ad 

vertisement ), pg 1

2
Current Affairs 

and Static GK

National News,

International News,

MOU’s and agreements,

Summits and Conclaves,

Obituaries, Awards and

Events, Sports, Important

Days,        Banking        and

Economic Awareness

2. Miscellaneous Services 
Recruitment Examinatio n  
(https://adda247jobs-wp-
assets-
prod.adda247.com/jobs/wp 
-
content/upload s /sites/7/202 
2/11/21142422/2707970_2 
019.pdf)) pg 1
National Exams:

1.UPSC  Civil  Services  Exam 

(https://upsc.gov.in/sites/defa 

ult/files/Notif-CSP-23-engl-

010223.pdf ), pg 25-26

2.  UPSC  Combined  Defence 

Services 

(https://upsc.gov.in/sites/defa 

ult/files/Notif-CDS-I-Exam-

2023-Engl-211222.pdf  ),  pg

20-21

3. RBI Grade B 

(https://rbidocs.rbi.org.in/rdo 

cs/Content/PDFs/DADVTGR 

B09052023FA65E4FB1C2C 

F473396B4FD7E5F69CDDE

5
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1.  Current 
Affairs 
Magazine of 
IEM-UEM 
Lucent GK

Discussion on 
National       and 
International 
affairs

Discussion on 
MOU’s         and 
agreements, 
Summits      and 
Conclaves

Discussion on
recent Awards
and Events,
Sports.

Discussion on 
Economic 
Awareness
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.PDF ), pg 22-23

4. IBPS Probationary officer 

(https://www.ibps.in/wp-

content/uploads/Detailed-

Advt.-CRP-PO-XII.pdf ),Pg 7. 

5.  Combined  Graduate  Level 

conducted by  SSC

(https://ssc.nic.in/SSCFileServ

er/PortalManagement/Upload

edFiles/notice_CGLE_030420

23.pdf ) pg. 20-22

6.  Intelligence  Bureau  ACIO 

(https://www.pw.live/exams/w  

p-content/uploads/2023/11/IB-

ACIO-Recruitment-2023-

Notification-Emp-News.pdf )

State Level  Exams:

1.Civil  Services

Exam

Executive

(WBCS)

(https://wbpsc.gov.in/Downlo 

ad?param1=2023022514243 

0_Syllabus.pdf&param2=ad 

vertisement, pg 1

2.  Miscellaneo u s   Services 

Recruitment Examination 

(https://adda247jobs-wp-

assets-

prod.adda247.co m /jobs/wp-

content/uploads/sites/ 7/2022/ 

11/21142422/2707970_2019. 

pdf)), pg 1

6

https://www.ibps.in/wp-content/uploads/Detailed-Advt.-CRP-PO-XII.pdf
https://www.ibps.in/wp-content/uploads/Detailed-Advt.-CRP-PO-XII.pdf
https://www.ibps.in/wp-content/uploads/Detailed-Advt.-CRP-PO-XII.pdf
https://www.ibps.in/wp-content/uploads/Detailed-Advt.-CRP-PO-XII.pdf
https://www.ibps.in/wp-content/uploads/Detailed-Advt.-CRP-PO-XII.pdf
https://www.ibps.in/wp-content/uploads/Detailed-Advt.-CRP-PO-XII.pdf
https://ssc.nic.in/SSCFileServer/PortalManagement/UploadedFiles/notice_CGLE_03042023.pdf
https://ssc.nic.in/SSCFileServer/PortalManagement/UploadedFiles/notice_CGLE_03042023.pdf
https://ssc.nic.in/SSCFileServer/PortalManagement/UploadedFiles/notice_CGLE_03042023.pdf
https://ssc.nic.in/SSCFileServer/PortalManagement/UploadedFiles/notice_CGLE_03042023.pdf
https://ssc.nic.in/SSCFileServer/PortalManagement/UploadedFiles/notice_CGLE_03042023.pdf
https://ssc.nic.in/SSCFileServer/PortalManagement/UploadedFiles/notice_CGLE_03042023.pdf
https://www.pw.live/exams/wp-content/uploads/2023/11/IB-ACIO-Recruitment-2023-Notification-Emp-News.pdf
https://www.pw.live/exams/wp-content/uploads/2023/11/IB-ACIO-Recruitment-2023-Notification-Emp-News.pdf
https://www.pw.live/exams/wp-content/uploads/2023/11/IB-ACIO-Recruitment-2023-Notification-Emp-News.pdf
https://www.pw.live/exams/wp-content/uploads/2023/11/IB-ACIO-Recruitment-2023-Notification-Emp-News.pdf
https://www.pw.live/exams/wp-content/uploads/2023/11/IB-ACIO-Recruitment-2023-Notification-Emp-News.pdf
https://www.pw.live/exams/wp-content/uploads/2023/11/IB-ACIO-Recruitment-2023-Notification-Emp-News.pdf
https://www.pw.live/exams/wp-content/uploads/2023/11/IB-ACIO-Recruitment-2023-Notification-Emp-News.pdf
https://wbpsc.gov.in/Download?param1=20230225142430_Syllabus.pdf&param2=advertisement
https://wbpsc.gov.in/Download?param1=20230225142430_Syllabus.pdf&param2=advertisement
https://wbpsc.gov.in/Download?param1=20230225142430_Syllabus.pdf&param2=advertisement
https://wbpsc.gov.in/Download?param1=20230225142430_Syllabus.pdf&param2=advertisement
https://wbpsc.gov.in/Download?param1=20230225142430_Syllabus.pdf&param2=advertisement
https://wbpsc.gov.in/Download?param1=20230225142430_Syllabus.pdf&param2=advertisement


TEXT BOOKS:

1.  IGNOU study material: BECC-101, Block-4, (Unit- 9,10,11,12)

2.  IGNOU study material: BECC-113,Block-1,(Unit-9)

3.  NCERT textbook for class XII- Introductory Macroeconomics (Chapter 5)

4.  Frank, ISC Economics (Chapter-9, 10, 11)

5.  Indian Economic Developm e nt textbook for class XI- (Chapter- 2)

6.  Industrial Sector Reforms in Globalization Era  - P. K. Jalan

REFERENCE BOOKS:

1.  ESP Study Material
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U n i v e r s i t y  of  E n g i n e e r i n g  and  M a n a g e m e n t, Jaipur 

3 r d   S e m e s t e r  S y l l a b u s  f o r  M B A 
B at ch : 20 2 6- 2 8 

Sub je ct Na me:  INTERNATI ONAL FINANCE Cre dit: 4

Lecture Hours: 40

Sub je ct Code: FM   301

COURSE  OBJECTIVE:

This course is conce rned with the fin an ci al manage ment of th e fir ms that op erate i n the increasi n g l y gl obalized business en viron ment. S tuden t s
will discover how th e intern atio n al capi tal markets, foreign ex change markets, and the deriv a t i ves mark et can b e used to mana ge tr ansact ion an d
operating risks facing the multinational firm. The  gener al e mphasis is on the identification and manage ment of opportunitie s and risk relating to 
international invest m e nts, exchange r ate fluctuatio n s, internatio n al financial marke ts and gov ern ment poli c y changes.

COURSE  OUTCOMES

CO1 -- Provide an in-depth understanding of the  international  finan cial  management i.e. globalization,  MN Cs and balanc e  of pa yment



CO2 -- Understanding of foreign exch a nge  market with a  sp ecial fo cus on exc ha nge rate deter minatio n

CO3 -- Understanding of foreign exch a nge  market risks and various strategies in   the international fina ncial market. 

CO4 – Know ledge of international f inan cial market, f inan cial  instru ments and  trad e practices

Module Topic 
number

1 In ternational 
Financial 
Managem ent

2 Exchange  
Rate 
Determ in ation

Sub - Topic

Domestic 
Financial 
Manage ment  & 
International 
Financial 
Manage ment. 
The  
Emergence of 
the MNC, 
Nature of the  
MN C,  BOP 
Accounting, 
Components of 
BOP , 
Significan ce of 
‘Deficit’ 
&‘Surplus’ in 
BOP , India’s 
BOP  ,Capital 
Account 
Convertibilit y 
Functions, 
Participants

Mapping with Industr y and International Ac ademia

International Academia:

https://ocw.mit.edu/courses/15 - 61 7 -the- l aw-of-
corporat e -f inance-and-financial- ma rkets-spring- 2004/

https://ocw.mit.edu/ courses/15 - 22 3 -global-markets -
national- politics-and-the-competitive-advantage -of-
firms-f all- 2011/
https://ocw.mit.edu/ courses/14 - 02 - principles-of-
mac roec onomics- s p r i ng-
2014/resources/mit14_02s14_current_account/

Text Book  Mapping : 
In terna tional Financial Management, 
Vyuptakesh Sha ran,  PHI   Learning Private Ltd . 
Chapter 1
Chapter 2

International Academia: 
https://ocw.mit.edu/courses/ 15 -012-applied-macro-
and-inte rnational- econo mics -spri ng-2011/

Lecture
Hours

8

12

CASE  STUDIES

1.  Apples 
iPhone i s 
not  really 
made i n 
China!

2.  The 
BRICS 
sol ve the 
Tril emma 
wit h 
dif ferent 
Exchange 
Rate 
Regimes

1.  HP hedging 
strategy to 
protect its

Mapping with Hands  on 
Practice in Lab Using Tools.

Google C olab

OEC D DATA E XPLORER 
IMF  DAT A

AI- assisted da ta 
visua lization & 
interpreta t i on of BOP, CAD

Real Tim e Trading in  MATLA B 
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Text Book  Mapping : 
In terna tional Financial Man agement, Vyuptakesh 
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1.  International Finan ci al Management, V yuptakesh Sharan,  PH I Learning Priva te Lt d.

2.  International Finan ci al Management, P K Jain, Josette  P e yrard, Surendra S Y adav ;  Macmillan

Ref erence Books:

1.  S hapiro, A.C., H anouna, P., Seal J. K. International F inancial  Manage ment, Wille y. 

2.  Apte, P.G.: International Financial Manage ment, Tata McGra w  Hill.

3.  Eiteman, Stonehill  &  Pande y: Multin ationa l   Business  Finance,  Pearson  Education

4.  Eun & Resnick : Inter national Financial management, Tata McGraw -Hill Jeff Madura: International Cor porate Finance, 
Cenage Le arning

5.  O’ Brien: Int ernation al F inance,  O UP

6.  A.  V . Rajw ade, H. G. Desai, Foreign Exchange – Interna tiona l   Finance Risk Manage ment;  SP D

COURSERA  COURSES

Coursera  Link 1  - Internationa l Bus ine ss Operations

Coursera Link 2  - Foreign  Excha nge Operations

Coursera Link 3  - Foreign  Excha nge T ranslation Exposu re

Coursera 4  - Understanding F oreign Exchange Tran saction Exposure

Coursera Link 5  - Economics  of Mon ey a nd Banking

Coursera Link 6  - Forex Hedging Strate gies

Coursera Link 7  - Foreign  C urrency Exchange Risk
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Coursera Link 8  - Exchange  Rates and Foreign  C urrenc y

NPTEL C OURSES

NPT EL 1  - In terna tional Finan cial En vironment
NPT EL 2  - In terna tional Pa rity C ond itions and Movemen t Exchange Ra te 
NPT EL 3  - Purc hasing Power Parity
NPT EL 4  -     Developmen t of Foreign  Exchange Market in   India

LINK E D IN LEARNING

LinkedIn Learning 1 - Ma n agerial F inance Found ations

LinkedIn Learning 2 - Ec ono m ics for Business Leade rs

St udy Material

PROGRAMME  OUTCOMES

PO 1 Proble m Analy si s

PO 2 Modern  Tool  Usage

PO 3 Communicati on

Ident if y, for mulate, res earch l iterature , and anal yse managerial
probl e ms reaching substan tiated conclusion using principles of
Mat he mat i cs, techniques of Finance, and Moder n
Manage ment  subj ects

Creat e, Sel ect and appl y appr opr i at e techniques, resources,
and modern manage ment and IT tools incl uding predi ction and
modelling t o co mplex managerial acti vities  with an
under st anding  of li mita t ions.

Co mmunicat e effecti vel y on co mplex manageri al activities
with t he organi zati onal communit y and wit h t he societ y at
large, such as being able to  comprehend and write effecti ve
repor ts, make effecti ve pres entati on, and give and receive clear
inst r uction

https://www.coursera.org/videos/international-business-2/kaKpf?query=foreign%20exchange%20operations&page=2&sortBy=BEST_MATCH&source=search
https://www.coursera.org/videos/international-business-2/kaKpf?query=foreign%20exchange%20operations&page=2&sortBy=BEST_MATCH&source=search
https://archive.nptel.ac.in/courses/110/105/110105057/
https://archive.nptel.ac.in/courses/110/105/110105057/
https://archive.nptel.ac.in/courses/110/105/110105057/
https://archive.nptel.ac.in/courses/110/105/110105057/
https://archive.nptel.ac.in/courses/110/105/110105057/
https://youtu.be/g7wusEbQlO4?si=eGzmFG73XdpyY3kd
https://youtu.be/g7wusEbQlO4?si=eGzmFG73XdpyY3kd
https://youtu.be/g7wusEbQlO4?si=eGzmFG73XdpyY3kd
https://youtu.be/g7wusEbQlO4?si=eGzmFG73XdpyY3kd
https://youtu.be/g7wusEbQlO4?si=eGzmFG73XdpyY3kd
https://youtu.be/m51zo9sLFpw?si=ey371mUtGqrTcrc4
https://youtu.be/m51zo9sLFpw?si=ey371mUtGqrTcrc4
https://youtu.be/m51zo9sLFpw?si=ey371mUtGqrTcrc4
https://youtu.be/m51zo9sLFpw?si=ey371mUtGqrTcrc4
https://youtu.be/m51zo9sLFpw?si=ey371mUtGqrTcrc4
https://youtu.be/4k-FP8e2m-k?si=Hkq0KTQdpr6_kvbR
https://youtu.be/4k-FP8e2m-k?si=Hkq0KTQdpr6_kvbR
https://youtu.be/4k-FP8e2m-k?si=Hkq0KTQdpr6_kvbR
https://youtu.be/4k-FP8e2m-k?si=Hkq0KTQdpr6_kvbR
https://youtu.be/4k-FP8e2m-k?si=Hkq0KTQdpr6_kvbR
https://www.linkedin.com/learning/managerial-finance-foundations/international-financing?u=229219690
https://www.linkedin.com/learning/managerial-finance-foundations/international-financing?u=229219690
https://www.linkedin.com/learning/managerial-finance-foundations/international-financing?u=229219690
https://www.linkedin.com/learning/managerial-finance-foundations/international-financing?u=229219690
https://www.linkedin.com/learning/managerial-finance-foundations/international-financing?u=229219690
https://www.linkedin.com/learning/managerial-finance-foundations/international-financing?u=229219690
https://www.linkedin.com/learning/economics-for-business-leaders/how-the-economy-impacts-your-business?u=229219690
https://www.linkedin.com/learning/economics-for-business-leaders/how-the-economy-impacts-your-business?u=229219690
https://www.linkedin.com/learning/economics-for-business-leaders/how-the-economy-impacts-your-business?u=229219690
https://www.linkedin.com/learning/economics-for-business-leaders/how-the-economy-impacts-your-business?u=229219690
https://www.linkedin.com/learning/economics-for-business-leaders/how-the-economy-impacts-your-business?u=229219690
https://www.linkedin.com/learning/economics-for-business-leaders/how-the-economy-impacts-your-business?u=229219690
https://drive.google.com/file/d/1fwDW_8F5yfCYiDyh16eY_QXJTmq3RxUX/view?usp=sharing
https://drive.google.com/file/d/1fwDW_8F5yfCYiDyh16eY_QXJTmq3RxUX/view?usp=sharing
https://drive.google.com/file/d/1fwDW_8F5yfCYiDyh16eY_QXJTmq3RxUX/view?usp=sharing
https://drive.google.com/file/d/1fwDW_8F5yfCYiDyh16eY_QXJTmq3RxUX/view?usp=sharing


PO 4 Ethics

PO 5 Project Management and 
Finance

PO 6 The Manager  and Societ y

PO 7 Indivi dual  and Team work

PO 8 Lifelon g Learning

PO 9 Creati ve  Busi ness  Solution

Appl y et h i c a l principles and commit to professional ethics and 
res ponsi bilities and  norms of  the  manage men t  practice.

Demonstrat e knowledge and understanding of t he f i nancial
and manage ment pri nciples and the appl y the se to  one’s work,
as a me mber and l eader i n a tea m, t o manage projects in 
multidisc iplinar y envir on ment.

Appl y r eas oni ng i nformed b y t he cont ext ual knowledge t o
asse ss soc i etal, health, l egal, cultural and commu ni t y i ssues
and the consequent responsibili t y r el evant t o t he pr ofessional
manage ment  pract i ce

Function  ef f ectivel y  a s  an  individual,  and  as   a  member  or 
leader in  diverse streams, and  i n   multidisciplinar y s et ti ngs 
Recogni s e the need for, and have the preparation and abilit y t o 
engage  in,  i ndependent  and  lif e - l ong  learning  i n  the   broadest 
cont ext of technological  change
Anal ysing,  di agnosing  and  prescr ibing  cr eative  soluti ons  t o 
sol ve real li fe business problems and si tuati ons.

PO1 PO2 PO3 PO4 PO5 PO6 PO7 PO8 PO9

CO1 3 2 1 -- -- -- -- 1 1

CO2 3 3 1 1 2 -- - - 2 2

CO3 3 2 1 -- 1 -- 1 2 2

CO4 2 2 1 -- -- -- -- 2 2



U n i v e r s i t y  o f  E n g i n e e r i n g  and  M a n a g e m e n t, Jaipur 

3 r d   S e m e s t e r  S y l l a b u s  f or  M B A

Subject Name:  I n vest ment Analysis and Portf olio Management 
Lecture Hours: 40

I Bat ch : 2026 - 2 8

Credit:  4
Subject Code:  FM  302

Course  Ob jective:  To  Measure  the   r isk  and  return  of  a  stock   or  a  portfolio  posit i on.  Diversif y  and  manage inv est ment por tfolios  in   accord an ce  with

a person's risk Preferences. U nderstand an d evalu ate investmen t opportunities.

Course Outc om es

CO1 - Des crip tion  of the general structure of various financial  markets.

CO2 - Value of fin ancial products such  as  co mmon stocks (b oth  undervalued  and  overvalued) and f ixed -i nco me securities.

CO3 - Concept of  Financial hedging instruments.

CO4- Building a di versified portfolio and assess ment of portfolio  perfor mance



process; inanci al

5-433-i nvest ments-spring-

uct ion/

Module Topic 
number

1 Introduction 
to  
Invest ment  
& Portfolio 
Manage ment 
:

Sub-topic s Mapping with Industry 
and Inte rnational

Acade mia 

Invest ment and speculation; Int ern a tional Academia:

factors  in  invest ment  dec ision htt ps://ocw.mit.edu/courses/1

making; invest ment

f 

decision 
2003/ resources/154331introdoverview;  appro ach  to  inv est ment

decisions

Lecture Corresponding Lab Ass ignment 
Hours

2

https://ocw.mit.edu/courses/15-433-investments-spring-2003/resources/154331introduction/
https://ocw.mit.edu/courses/15-433-investments-spring-2003/resources/154331introduction/
https://ocw.mit.edu/courses/15-433-investments-spring-2003/resources/154331introduction/
https://ocw.mit.edu/courses/15-433-investments-spring-2003/resources/154331introduction/
https://ocw.mit.edu/courses/15-433-investments-spring-2003/resources/154331introduction/
https://ocw.mit.edu/courses/15-433-investments-spring-2003/resources/154331introduction/
https://ocw.mit.edu/courses/15-433-investments-spring-2003/resources/154331introduction/
https://ocw.mit.edu/courses/15-433-investments-spring-2003/resources/154331introduction/
https://ocw.mit.edu/courses/15-433-investments-spring-2003/resources/154331introduction/
https://ocw.mit.edu/courses/15-433-investments-spring-2003/resources/154331introduction/
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https://ocw.mit.edu/courses/15-433-investments-spring-2003/resources/154331introduction/
https://ocw.mit.edu/courses/15-433-investments-spring-2003/resources/154331introduction/
https://ocw.mit.edu/courses/15-433-investments-spring-2003/resources/154331introduction/
https://ocw.mit.edu/courses/15-433-investments-spring-2003/resources/154331introduction/
https://ocw.mit.edu/courses/15-433-investments-spring-2003/resources/154331introduction/
https://ocw.mit.edu/courses/15-433-investments-spring-2003/resources/154331introduction/
https://ocw.mit.edu/courses/15-433-investments-spring-2003/resources/154331introduction/
https://ocw.mit.edu/courses/15-433-investments-spring-2003/resources/154331introduction/
https://ocw.mit.edu/courses/15-433-investments-spring-2003/resources/154331introduction/
https://ocw.mit.edu/courses/15-433-investments-spring-2003/resources/154331introduction/
https://ocw.mit.edu/courses/15-433-investments-spring-2003/resources/154331introduction/
https://ocw.mit.edu/courses/15-433-investments-spring-2003/resources/154331introduction/
https://ocw.mit.edu/courses/15-433-investments-spring-2003/resources/154331introduction/
https://ocw.mit.edu/courses/15-433-investments-spring-2003/resources/154331introduction/
https://ocw.mit.edu/courses/15-433-investments-spring-2003/resources/154331introduction/
https://ocw.mit.edu/courses/15-433-investments-spring-2003/resources/154331introduction/


Immunization

h  tps://ocw.mit.edu/courses/

AICTE- prescri bed 
syl l abus:  
htt ps:// www.ai cte -
india.org/sites/default/fil e 
s/ AICTE_MBA.pdf

Text  Book  :   
Secur it y Anal ysis &  
Port folio 
Manage ment  b y 
Pandian

Chapter: Part I 
Chapter -  1,2

2 Securit y 
Valuation
(Equit y  an d
Fixed 
Inco me 
valuation)

Valuation  of  Share s  –  different  International Standar ds 4 
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. 

401-finance -theor y-i -fall - 

1

2008/resources/ mit 15_401f08 
_lec04/

https://ocw.mit.edu/courses/15-401-finance-theory-i-fall-2008/resources/mit15_401f08_lec04/
https://ocw.mit.edu/courses/15-401-finance-theory-i-fall-2008/resources/mit15_401f08_lec04/
https://ocw.mit.edu/courses/15-401-finance-theory-i-fall-2008/resources/mit15_401f08_lec04/
https://ocw.mit.edu/courses/15-401-finance-theory-i-fall-2008/resources/mit15_401f08_lec04/
https://ocw.mit.edu/courses/15-401-finance-theory-i-fall-2008/resources/mit15_401f08_lec04/
https://ocw.mit.edu/courses/15-401-finance-theory-i-fall-2008/resources/mit15_401f08_lec04/
https://ocw.mit.edu/courses/15-401-finance-theory-i-fall-2008/resources/mit15_401f08_lec04/
https://ocw.mit.edu/courses/15-401-finance-theory-i-fall-2008/resources/mit15_401f08_lec04/
https://ocw.mit.edu/courses/15-401-finance-theory-i-fall-2008/resources/mit15_401f08_lec04/
https://www.aicte-india.org/sites/default/files/AICTE_MBA.pdf
https://www.aicte-india.org/sites/default/files/AICTE_MBA.pdf
https://www.aicte-india.org/sites/default/files/AICTE_MBA.pdf
https://www.aicte-india.org/sites/default/files/AICTE_MBA.pdf
https://www.aicte-india.org/sites/default/files/AICTE_MBA.pdf
https://www.aicte-india.org/sites/default/files/AICTE_MBA.pdf
https://www.aicte-india.org/sites/default/files/AICTE_MBA.pdf
https://www.aicte-india.org/sites/default/files/AICTE_MBA.pdf
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https://www.aicte-india.org/sites/default/files/AICTE_MBA.pdf
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https://www.aicte-india.org/sites/default/files/AICTE_MBA.pdf
https://www.aicte-india.org/sites/default/files/AICTE_MBA.pdf
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https://www.aicte-india.org/sites/default/files/AICTE_MBA.pdf
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https://ocw.mit.edu/courses/15-401-finance-theory-i-fall-2008/resources/mit15_401f08_lec04/
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https://ocw.mit.edu/courses/15-401-finance-theory-i-fall-2008/resources/mit15_401f08_lec04/
https://ocw.mit.edu/courses/15-401-finance-theory-i-fall-2008/resources/mit15_401f08_lec04/
https://ocw.mit.edu/courses/15-401-finance-theory-i-fall-2008/resources/mit15_401f08_lec04/
https://ocw.mit.edu/courses/15-401-finance-theory-i-fall-2008/resources/mit15_401f08_lec04/
https://ocw.mit.edu/courses/15-401-finance-theory-i-fall-2008/resources/mit15_401f08_lec04/
https://ocw.mit.edu/courses/15-401-finance-theory-i-fall-2008/resources/mit15_401f08_lec04/
https://ocw.mit.edu/courses/15-401-finance-theory-i-fall-2008/resources/mit15_401f08_lec04/
https://ocw.mit.edu/courses/15-401-finance-theory-i-fall-2008/resources/mit15_401f08_lec04/
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https://ocw.mit.edu/courses/15-401-finance-theory-i-fall-2008/resources/mit15_401f08_lec04/
https://ocw.mit.edu/courses/15-401-finance-theory-i-fall-2008/resources/mit15_401f08_lec04/


AICTE prescri bed syllabus: 
htt ps:// www.ai cte -
india.org/sites/default/fil es/ 
AICTE_MB A.pdf

Industry Mapping:

htt ps:// www.moneyco
ntrol .com/st ocks/m ar
ket info/disc2bv/bse/in
dex.php

Text  Book  :  
Secur it y Anal ysis 
&  Portfolio 
Manage ment  b y 
Pandian

Chapter: Part II 
Chapter -  8,9

https://www.aicte-india.org/sites/default/files/AICTE_MBA.pdf
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3 Risk and 
Return

Definition  of  R isk  a nd  Return;  risk Intern a tional  Standards 4 

measurement;  be ta  of  a  securit y, 1.

covariance  and  correlation,  conc ep t ht t ps:// ocw. mit.edu/courses/1

of portfolio risk and  return 5-433-i nvest ments-spring-2003/resources/154333portfo
li o1/

Case stud y- A 2.
Case St  dy o f h t t p s://ocw. mit. edu/ c ourses/ 1 
Risk and Ret urn 5 - 401- finan ce -t he or y-i - fall-
Anal ys is of                                008/ res our c es/ mit1 5_401f0 
Indian Banking                          _lec13/
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Portfolio/Mutua l 
Funds :

10 Efficien t Market 
H ypothesis:

Portfolio evalua t i o n   -- techniques  
of anal yzing por tfolio performance, 
modification of portfolio

Case  Stu d y :  Case  study: 
port folio ( mis) manage ment  b y 
a  reputed  wealth  mana ge ment 
fi r m

htt ps:// blog.truemindcapital.com/case -
st ud y-portfolio- mismanage ment- b y-a-
reputed-wealth- management-fi r m/

Concept of  mark et efficienc y; 
different t ypes of  market efficienc y 
and their  interpretati on

Text  Book  : 3 
Secur it y Anal ysis
&  Portfolio 
Manage ment  b y 
Pandian

Chapter: Part III 
Chapter -  21

Text  Book  : 1 
Secur it y Anal ysis
&  Portfolio 
Manage ment  b y 
Pandian

Chapter: Part II 
Chapter -  14



Suggested Boo ks:

1)  S ecur it y Anal ysis &  Portfolio Management  by Pandian;

htt ps:// www.a mazon.in/Securit y-Anal ysis - P ortfolio -Management-Punit havat h y/dp/9 3 2 5 963086

2)  I nvest ment  Anal ysis  &  Port foli o Management  b y Prasanna  Chandr a; 

htt ps:// www.a mazon.in/Invest ment -Anal ysis -Portf olio-Management -6th/dp/9354600077

3) Securit y Anal ysis & P ort f olio Manage ment  b y Nagarajan   & Ja yab al

htt ps:// www.a mazon.in/Securit y-Anal ysis - P ortfolio-Management- Nagaraj an/dp/8122430430
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PO 1 Problem  Analysis

PO 2 Modern Tool Usage

PO 3 Comm unication

PO 4 Ethics

PO 5 Project Managem ent an d 
Finance

PO 6 The Manager and Society

Identif y, for mulate, research literatur e ,  and anal yse
managerial probl e ms reaching subs tantiated  conclusion
using principles of Mathe matics, te chni ques of F inance,
and Modern Manage ment s ubjects

Create, Se lect a n d appl y appropr ia te techniques,
resources, and modern manage ment and IT  too l s
including pr edictio n and modelling to co mplex
managerial     activit i e s     with     an understanding of
limitat ions.

Communicate effectivel y  on co mpl ex managerial
activities with the o rganizationa l  co mm unit y and with
the societ y at large, such as  being able to c o mprehend
and write effe ctive r eports, make eff ecti ve presentatio n , 
and give and receive  clear instru ction

Appl y e thical princ iples and c o mmit t o profess ional
ethics and respons ibilities  and norms of the  managem e nt
practice.

Demonstrate knowl edge and understanding of the 
financial and manag e ment principles and the  appl y these
to one’s work, as a me mber and l eader in a team, to
manage projects in   multidisciplinar y environment.

Appl y  reasoning  inf ormed  b y  the   con tex tual  knowledge
to  assess  societal,  he alth,  leg al,  cul tural  a nd  communit y



issues  and  the   conse quent  responsibilit y  releva nt  to   the 
professional management practice

PO 7  Individual and Team 
w ork

PO 8 Lif elong Learn ing

PO 9 Creative Business 
Solution

Function effe ctive l y as  an ind ividual, an d as a me mber
or leader in  diverse strea ms, and in multidiscipl i nar y
settings
Recognise  th e  ne ed  for,  and  have   the  preparatio n  and 
abilit y  to  engage  in,  independent  and  lif e -long  learning 
in the broadest  context of technologica l c hange 
Anal ysing, diagnosin g and prescribing  cre ative solu tions 
to solve real  life business  proble ms and situations.

CO – PO MAPPING 
PO  - 1     PO - 2

CO – 1 1 1
CO – 2 3 2
CO – 3 3 3
CO – 4 2 3

PO  - 3 PO  - 4
1 1
1 2
2 2
3 3

PO  - 5 PO  - 6 
3 1
3 2
3 2
3 1

PO  - 7 PO -8 PO -9 
1 3 2
1 3 1
1 3 1
1 3 1



U n i v e r s i t y  of  E n g i n e e r i n g  an d  M a n a g e m e n t, Jaipur

3 r d   S e m e s t e r  S y l l a b u s   f or  M B A 
B at c h : 202 6 - 2 8

Subject  Name: Consumer  Behaviour Credit: 4 Lec ture Hours: 40

Subject  Code :  MM 301

Pr e -requis ite: Fundamentals of Marketing

COURSE OBJECTIVES:
1.  This course is designed to impart knowledge to the students in enabling them to ident i f y the behavior of consu mer s before, during and after purchase. 
2.  Stude nt s wil l gain a conceptual knowledge of how the intrinsic and extrinsic factor s influence the consumer in making purchase decisions.
3.  To help the students to gain an insi ght about the application of consumer behavior concepts and anal yze the trends in consumer 
4.  To equip the students to develop better marketing programs and strategi es in solvi ng practi cal problems



COURSE OUTCOMES:

1.  To understand the fundament al concepts  of consu mer behaviour
2.  To gain an insi ghts into intrinsic factors of consumer Behavi our in connection to  Consu mer personalit y, percept i on and learning perspective and its 

i mpact  on  market ing  decisions.
3.  To comprehend the influences of  consu mer motivat i on , self concepts and attitude on devising market i ng strategies
4.  To Identif y and crit i call y exa mine factors which influence consumer behaviour inclusive of famil y, societ y and culture in regard to solve practica l 

market i ng  pr oble ms.

Module 

number

Module 1

Topic

Chapter 1 
Introduction to 
Consumer 
Behaviour:

Sub-topics

Defining consumer behaviour, Impact on

marketing strategies,  Current trends  in 

consumer behavior, s ociall y responsible 

marketing Consu mer Behavior in   the 

networked era . in ter active  communication 

channel, Consu mer Behavior., Consumer in 

digital era, technolofy and  consumer 

satisfaction and reten tion. Role of Generative 

AI in consumer behaviour and its related 

issues, Ethical issues in consu mer behaviour

Mapping 
w ith Industry 
and 
International 
Academia

International  Standards: 
https://apps.wharton.u 
penn.edu/syllabi/2022A
/MKTG211002/
AICTE prescri bed

syllabus:  

https://www.aicte-india.org

/sites/default/files/AICTE_
MBA.pdf

Industry Mapping:

Developing marketing 
strategy 
Case st ud y: Mar ico 
Industries

Lectu
re 
Hou 
rs

3

Co rresponding La b 
Assignment

Locat e two websites that  you 
visit  regularly and discuss  
how the y can (and  pr obabl y 
do) track  your behavi or  and 
enabl e marketer s t o target you 
more eff ectivel y.

Text Book:

Consumer Behavior, 
12/e  2018

b y Kumar Leon G.,
Schiffman;Joe,
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W isenblit;S. Ramesh 
Ch. 1

Module 1 Chapter 2

Segmentation

and Targeting

Market Seg menta tion, 

segmenta tion,  Beh a vio u r al 

Positioning, Repositi oning

Bases of 

targeting  a nd

Internati onal Standards 3 

https://apps.wharton. 

upenn.edu/syllabi/202 

2A/MKTG211002/

AICTE prescri bed 

syllabus: 

https://www.aicte-india.o

rg/sites/default/files/AIC 

TE_MBA.pdf

Industry Mapping:

Case st u dy: Porsc he

The owners of a local 
heal t h-food r estaurant 
have  as ked  you to 
prepar e a 
ps ychographic profile 
of fa milies  livi ng in 
the  communit y 
surrounding the 
res taurant’s location. 
Constr uct a  10-ite m 
psychographic 
quest i onnair e that 
measures  a  f amil y’s 
dini ng  out  
preferences

STP Fra me work

HBR Case:  Target the Right 
Mar ket

Text  Book:

Consum er Behavior,
12/e  2018

Ch.  2

Tools Mixpanel

b y Ku mar Leon G., 

Schiffman;Joe, 

W isenblit;S. Ra mesh

HBR  Cas e:  Taj  Hotels  : 

Jewel  i n t he crown
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Module 2 Chapter 4

Individual 

Characteristics

Demographic  and 
ps ychographic c haracterist i c s 
and  market seg menta tion, 
Personalit y, personal values, 
lifest yle concep ts an d 
measurements
Self concept Perspe c t i v e of self, 
Consumption and self concept, 
Gender roles

International  Standards 4 

https://apps.wharton.upenn.edu/sylla 

bi/2022A/MKTG211002/

AICTE prescri bed syllabus: 

https://www.aicte-india.org/sites/default/fil

es/AICTE_MBA.pdf

Industry Mapping:

. Inter view three friends about their 
favor ite leisur e- ti me act i viti es. Do 
your l ei sure- ti me pr e f erences differ 
fro m those  of  your fri ends? Which 
per sonalit y traits  might expl ain  
wh y your  pr eferen ces are  different 
fro m or the sa me as  t hose of  your 
fri ends, and how so?

Tools : Hubsspot Bu yer persona

Ident if ying custo mer persona
Case study : Brand personalit y of Surf

HBR Case: Gillette  Takes a  Stand: 
Toxic Masculini t y and 
#thebestmencanbe

Text  Book:

Consum er Behavior, 12/e  2018 
b y Kumar Leon G., Sc hiffman;Jo e,

W isenblit;S. Ramesh 
Ch.3

Self  concept :  Consumer 
Behaviour : Sangeeta S ahney , 
Oxford Publication
Ch. 8
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Module 2 Chapter 5

Consumer

Perception

Marketing stimul i  an d 

perception, Per ceptual 

selection - org an ization, 

interpretation, selective

perception pro cess

International  Standards 3 

https://apps.wharton.upenn.edu/sylla 

bi/2022A/MKTG211002/

AICTE prescri bed syllabus: 

https://www.aicte-india.org/sites/default/fil

es/AICTE_MBA.pdf

Industry Mapping: 
Advertising s trateg y an d consu mer
perception 
Case Study: 
Airlines

HBR Cases: Note on Sensor y Marketing: 
Shaping Consumer Perception  and 

Behavior

Select a co mpan y that 
produces se veral  versions 
of the  same pr oduct  under 
the  same  brand  na me  ( do 
not  use one  of the  
exa mples  di scuss ed  in this 
chapt er). Visit the  fir m’s 
websit e and  prepare a  list 
of the  product ite ms and  
the  benefits that each ite m 
offers to consumer s.  Are  
al l these  benefits 
bel ievable,  and will the y 
per suade consu mers t o bu y 
the  different versions of  
the  product? Explain  your 
answers.

Text Book:

Consum er Behavior, 12/e  2018 
b y Kumar Leon G., Sc hiffman;Joe,

W isenblit;S. Ramesh 
Ch.4
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Module 2 Chapter 6

Learning and

Memory

: Infor mation acquisition and 

processing, Learning elements ,

Theories, Me mor y processes

3 
International Standards

https://apps.wharton.upenn.edu/syllabi
/2022A/MKTG211002/

AICTE prescri bed syllabus

https://www.aicte-india.org/sites/default/file
s/AICTE_MBA.pdf

Industry Mapping:

Visi t a supermarket. Can you i dent i f y 
an y packages  where  you  t hink  
the  market er ’s knowledge  of 
st imulus  gener alizatio n  or 
st imulus  discr iminati on  was 
incorporated into the  package 
desi gn? Note these examples and 
pres ent t hem in cl ass.

Tools : Mixpanel

Developing Marketing st r a t e g y t o boost 

me mor y

Case stud y : Luxor writing Instrument s 

Pvt.  Ltd

Text Book:

Consum er Behavio r, 12 /e 2018
b y Ku mar Leon G., Sc hiffman;Joe,
W isenblit;S. Ramesh

Ch. 5
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Module 2 Chapter 7

Consumer

Motivation

: Nature and role of motives,

Classif ying motives, Motive

arousal, Motivation and

involvement

International Standards 3

https://apps.wharton.upenn.edu/syllabi
/2022A/MKTG211002/

AICTE prescri bed syllabus 
https://www.aicte-india.org/sites/default/file
s/AICTE_MBA.pdf

Find two exa mples of ads that are 
desi gned to arouse consumer 
needs  and discuss their 
effectiveness.

Industry Mapping: 
Custom er m ot i v ation techni ques  
Case  st u dy: Renault  Duster

HBR Case :  Ather Energ y: Mot ivat i ng India 
for  S mart  Elect ric Scooters

Module 2 Chapter 8

Consumer 
Attitude:

Text Book:

Consum er Behavio r, 12 /e 2018
b y Ku mar Leon G., Sc hiffman;Joe,
W isenblit;S. Ramesh

Ch.3
International Standards 4 

Charact er istics  and  functions  of  https://apps.wharton.upenn.edu/syllabi
at titude, Attitude devel opment ,  /2022A/MKTG211002/ 
Atti t ude theories and models, Role of
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Find advertisements that illustrate 
eac h  of the four motivat i onal 
funct i ons of attitudes. Describe 
how eac h  ad either reinforces an 
exi sting  attitude or is aimed at 
changi ng  an attitude

Tools : Mixpanel

Industry Mapping
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we have  considered how parents  
and  si blings pla y a rol e in the  
consu mer socializati on of their 
chi ldren  and  young brot her s and 
si st ers, and how adults continue  
to  be socialized thr oughout their 
li ves.  However,  we  have not 
consi dered  how children 
(es peciall y teens  and  young 
adul ts) i nflu ence t he socialization 
of their parents. Make a list  of  
ten  wa ys in  which  you have 
cont ri buted to  or influenced  t he 
ongoing  socialization of  your 
parents
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Module 4 Chapter 14

AI & consum er

Behaviour

Concept and app l i c a t i o n of 
different AI tools.

International Standards 2 AI Tools applicati on: Hotjar 
https://apps.wharton.upenn.edu/syllabi

/2022A/MKTG211002/

AICTE prescri bed syllabus

https://www.aicte-india.org/sites/default/file
s/AICTE_MBA.pdf

Industry Mapping:

Application of AI tools

Relevant Links:  Study Material            LinkedIn         Coursera           NPTEL

No Coursera
1. An Introduction to Consumer Neurosci en ce & 

Neuromarketing 
https://www.coursera.org/learn/neuromarketing

2. Market Research and  Consumer Behavior
https://www.coursera.org/learn/market-research

LinedIn 

Marketing Founda tions:

Consumer Behavior

Customer Insights an d

Consumer Anal ytics for

Organizations: Concepts

NPTEL 

https://archive.nptel.ac.in/courses/110/105/110105054/

Module 1: Introduction To The Stud y of Consumer 

Behaviour

Module 2: Market Research and Consumer Behavior 

Module 3: Market Segmentatio n  and Posit ioning 

Module 4: The  Cons umer Decision Making  Process 

Module 5: Models Of Consumers

Module 6:Ps ychological Influences on Consumer 

Decision Making

Module7 : Sociologi cal Influences on Consumer

Decision Making

3. Enhancing Customer Insights with Generative
AI

  Consumer Behavior:  Using           Module 8: Diffusion of Innovation
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https://www.coursera.org/learn/enhancing-custo
mer-insights-with-generative-ai

Neuroscience to I mp rove Your 

Marketing

4. Customer Insights an d Consumer Anal ytics for Organizations: Tools and Analysis
5.                                                                                              Consumer Behavior Trends: Meet the Post moder n Consumer

TEXT BOOK:

Consum er Behavior, 12/e  2018
●  b y Kumar Leon G., Sc hiffman;Joe, W isenblit;S. Ramesh , Pea rson Publication

●  Sahne y Sangeeta, Co nsumer Behaviour ,  Ox f ord Higher  Education

Ref erence Books:

          ●   Satish K . Batra ,S.H.H Kaz mi & Sa tish K . Batra :Consu mer Behaviour: Text and  Cases: Excel  Book                                                                

●  Loudon &  Bitta, Della: Consu mer Behaviour;  TMH

●  Solomon, M. R., Co nsumer BehaviouR,  Pearson Education

Program Outcomes:

PO 1 Prob l em Analysis

PO 2 Mode rn Tool 
Usage

PO 3 Communi ca t i o n 

Iden tify, f ormulate, research literature , and an alyze man agerial p roblems reachin g
sub stantiated conclu sion u sing M eanin g, Importan ce, Overview, Objective, P ro cess
Overview, P ro cess tools,  Su p p ly chain dynamics.

Ap ply appropriate t echnique s , resour c e s, and moder n management and IT tools in cludin g
pre d iction and mo deling t o comp lex man agerial activities with an und e r standing of
limit at ions.

Commu n icate eff ectively on co mp lex man agerial act ivities wit h the organ izational
commu n ity, Government, Customers, Competit ors and o ther potent ial stakehol ders and
with th e society at large, such as b ein g able t o comprehend an d write effective report s,
make effec t ive presentation, and give and receive clear  in stru ct ion
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PO  4

PO 5

PO 6

PO 7

PO8

PO9

Ethi cs

Proj ect  Management
and Fi n a n ce

Th e Manager 
and  Society

Indi vidual and
Team work

Lif elon g
Learning

Creative Busin ess 
Solution

Ap ply  eth ical  p rinciples  an d  commit  t o   p rofessional  ethics  andresponsibilities and norms 
of the  management  p ractice.

Demonstrate knowledge and u nderstanding of the f in ancial and management p rin ciples and
apply these t o one’s work, as a mem b er and leader in a t eam, t o manage p ro jects in
mu lt idisciplin ary en vironment.

Ap ply reasoning informed b y t h e contextual knowledge to assess societal, health, legal,
cult u ral and community issues and the c on sequent re spons ibility rele van t to the
pro fession al management prac t i c e 

Fun ct ion  effe ctively  as  an  individual,  and  as  a  member  o r  leaderin  d iverse  streams,  and  in  
mu lt idiscip lin ary sett ings

Recogn iz e the need for, and have the preparation and ability to  engage in, independent and 
lif e-long  lea rning  in the  broad est  context  of technological change.

An alyz ing,  d iagnosing  and  prescri b ing  creative  solut ions  t o   solvereal  life  b u siness  p ro blems 

and  situat ions.

CO-PO MAPPING:

CO/PO PO1 PO2 PO3 PO4 PO5 PO6 PO7 PO8 PO9  

CO1                             1                      3                      2                     1                     1                     2                   1                  3                       2

CO2                             1                      1                      1                     3                     2                     3                   2                  1                       1

CO3                             3                      1                      1                     2                     1                     1                   3                  2                       1

CO4                             2                      2                      3                     1                     3                     1                   1                  1                       3



U n i v e r s i t y   of  E n g i n e e r i n g  and  M a n a g e m e n t,  Jaipur

3 r d  S e m e s t e r  S y l l a b u s  f o r  M B A  Batc h: 202 6 - 2 8

Subject Nam e:   Custom er Experience a nd  Relationship Managem en t

Lecture Hours: 40

Credit: 4

Subject Code: MM 302

COUR SE  OBJECTIVE:

1.  To unde r stand the   customer  journe ys, digi t al touchpoi nts  and their impact  on  cus to mer  experience

2.  To unde r stand  vari ous concepts of CRM and how it i s evolving towards  custo mer  experience  manage ment 

3.  To d esi gn strateg ies to manage  and  i mprove cust o mer exper ien ce.

4.  To unde r stand the  rol e AI  in cust omer  exper ience  and relationship  manage ment

COUR SE OUTC OME

CO1:  Understand the  impact  of  cus tomer  journe ys, digital t ouch  points  on custo mer engage ment and  cust omer  exper i ence 

CO2:  Understand the  var ious  as pects of CRM, brand lo yalt y and their  relation t o  custo mer  experience manage ment

CO3 :  Develop effective  strat egies to  manage ,  enhance, and per sona l i z e  the custo mer exper i ence across various s tages of the  customer  jour ne y. 

CO4:  Integrate AI with  CRM  s yste ms to   enhance  custo mer  exper ience



DETA ILED  SYLLABUS :

Module Topic Sub-topics 
number

Mapping with Industry  and 
Internati onal Academia

Lecture
Hours

Corresponding
Lab  
Assignment

1 Foundations 
of Customer 
Experience in 
Customer 
Relationship 
Manage ment

Underst andi ng the custo mer 
exper i ence,

Buil ding customer - cent ri c cultures, 
Eff ective cust omer j our ne y 
mapping,

The  rol e of  customer  sat i sfaction in 
sust ai nable relationship 
manage ment,

Lever agi ng CRM software  for 
ef fecti ve custo mer relations hip 
manage ment,

Unlocki ng the   power of custo mer 
dat a for enhanced custo mer 
exper i ences ,

Omni-cha nnel  custome r 
engage ment,

Crisi s  manage ment  and  se r vice 
recove r y

Internation al Academ ia 8

AI CTE Prescribe d Sy llabus 
https://www.aicte-
india.org/ sites/def ault/files /AIC 
TE_MBA.pdf

Indu st ry Mapping
Will understand the i mpor tan ce
of Customer experie nce models
in industr y

Reference  : 
Stud y material

Course Outco me 
CO1



CRM,  Social  CRM) ,

mapping),
m m

Co mponents  of  CRM syste ms
t/files /AICTE_MBA .
pdf

Indu st ry M  pping
concepts of custo mer

2 Foundations 
of  Customer 
Relationship 
Manage ment

Cost  of acquiri ng customers, Internation al 8 
Drivi ng  customer  lo yalt y ( Wh y Academ ia
cust o mer l o yalt y critical? 
KPIs f or  measuring  customer 
lo yalt y,
Drivi ng  customer  lo yalt y, AI CTE Prescribe d
Custo mer l i fe c ycle Sy llabus

anage  ent/Custo mer  j our ne y https://www.aicte-
india.org/sites/defaul 

(Marketing,  Sales for ce automation,
Custo mer s e rvi ce and support), 
T ypes of  CRM ( Operatio n al CRM,

Anal ytical  CRM,  Collaborative
Will understand how the

Evolu
ti

ons fr
o
m  C

R 
M  to   CEM

relationship   management has evolved towards cust omer experience  management in th e industr y.

Reference  :
Ch 1: Defining CRM  ; Book : 
Customer relationship  
management b y Anjali Kaushik

Course Outco me 
CO2



3 CRM in 
Marketing

Paradi g m shifts i n  marketing, 
Ca mpaign  managemen t,  
CRM Mar keting initi ativ es 
Cross - Selling and  Upselling 
Custo mer s e g mentation 
Behavi our  Predicti on
Custo mer Prof i t abilit y and Value 
Model ling

Channel  Opti mization 
Persona lization

Event - bas ed Marketing

Internation al Academ ia 8
https://ocw.mit.edu/cou
rses/1-040-proj ect-
management-spring-
2004/
AI CTE Prescribe d 
Sy llabus 
https://www.aicte-
india.org/s ites/def aul 
t/files /AICTE_MBA . 
pdf

Cas e Study : 

The Fab Lab 

(Page 58 from

text Book)

Indu st ry Mapping
Will understand wha t the 
industr y does for CRM  strateg y

Reference  :
Ch 2: CRM in  Markering;  
Book : Custo mer rel ationship 
management b y Anjali Kaushik

Course Outco me 
CO3

https://ocw.mit.edu/courses/1-040-project-management-spring-2004/
https://ocw.mit.edu/courses/1-040-project-management-spring-2004/
https://ocw.mit.edu/courses/1-040-project-management-spring-2004/
https://ocw.mit.edu/courses/1-040-project-management-spring-2004/
https://ocw.mit.edu/courses/1-040-project-management-spring-2004/
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https://ocw.mit.edu/courses/1-040-project-management-spring-2004/
https://ocw.mit.edu/courses/1-040-project-management-spring-2004/
https://ocw.mit.edu/courses/1-040-project-management-spring-2004/
https://ocw.mit.edu/courses/1-040-project-management-spring-2004/
https://ocw.mit.edu/courses/1-040-project-management-spring-2004/


4 Permission 
Marketing

•  Permission Marketing Essential 
for Marketing

•  Permission Marketing 
Requirements for E- Commer ce

• Data Gathering
• Data Manag ement 
• Data Anal ysis
• Data Breach

Internation al Academ ia 8 
https://ocw.mit.edu/cou
rses/1-040-proj ect-
management-spring-
2004/
AI CTE Prescribe d 
Sy llabus 
https://www.aicte-
india.org/s ites/def aul 
t/files /AICTE_MBA . 
pdf

Indu st ry Mapping
Will understand wha t the 
industr y does in taki ng 
per missions fro m the 
custo mers

Reference  :
Ch 3: Per mission  marketing; 
Book : Custo mer rel ationship 
management b y Anjali Kaushik

Course Outco me 
CO3

https://ocw.mit.edu/courses/1-040-project-management-spring-2004/
https://ocw.mit.edu/courses/1-040-project-management-spring-2004/
https://ocw.mit.edu/courses/1-040-project-management-spring-2004/
https://ocw.mit.edu/courses/1-040-project-management-spring-2004/
https://ocw.mit.edu/courses/1-040-project-management-spring-2004/
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https://ocw.mit.edu/courses/1-040-project-management-spring-2004/
https://ocw.mit.edu/courses/1-040-project-management-spring-2004/
https://ocw.mit.edu/courses/1-040-project-management-spring-2004/
https://ocw.mit.edu/courses/1-040-project-management-spring-2004/


Sy llabus

5 Integrating 
AI

CRM 
s yste ms

         Introduction of AI in to CRM         https://ocw.mit.edu/cou             8                   Cas e Study :       
with  AI based predictiv e  dialer and rses/1-040-project-                                          CR Mify  (Page 

pacing ratio management-spring-                                       119 from text
Conversational  AI: Chatbots 2 0 0 4 /                                                                                                                              
Book)

Customer service interactions : AI CTE Prescribe d 
The circu lar loop

https://www.aicte-
india.org/sites/def aul
t/files /AICTE_MBA .
pdf

Indu st ry Mapping
Will learn about chat bots and 
other AI agents used  b y the 
industr y

Reference  : 
Stud y Materi a l

Text  book :

•  Customer  Relation ship  Management  :  An AI driven  approach :  by Anjali K aushik, Publi sher: Wiley  India Pvt. Ltd.

https://ocw.mit.edu/courses/1-040-project-management-spring-2004/
https://ocw.mit.edu/courses/1-040-project-management-spring-2004/
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https://ocw.mit.edu/courses/1-040-project-management-spring-2004/
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Progra m Outco me:

PO 1 Problem  Analysis

PO 2 Modern Tool Usage

PO 3 Comm unication

PO 4 Ethics

PO 5 Project Managem ent and 
Finance

PO 6 The Manager and Society

Identif y, fo r mulate, research literatur e , and anal yse
managerial probl e ms reaching substantiated  conc lusion
using principles of Mathe ma tics, te chni ques of F inance,
and Modern Manage ment s ubjects

Create, Se lect an d appl y appropr ia te te chniques,
resources, and modern manage ment and IT too l s
including pr edictio n and modelling to co mplex
managerial     activit i e s     with     an understanding of
limitat ions.

Communicate effectivel y  on co mpl ex managerial
activities with the organizational communit y and with the
societ y at l arge, such as  being able to c omprehend and
write effective r epor ts, make effe ctiv e pr esent a t i on, and
give and receive clear instruction

Appl y e thical princ iples and co mmit t o profess ional
ethics and respons ibilities  and norms of the  managem e nt
practice.

Demonstrate knowl edge and understanding of the 
financial and manage ment principles and the  appl y these
to one’s work, as  a member and l eader in a team, to
manage projects in   multidisciplinar y environment.

Appl y reasoning inf ormed b y the con tex tual knowledge
to assess societal, he alth, leg al, cul tural a nd communit y
issues and the con se quent responsib ilit y relevant to the 
professional management practice



PO 7 In dividual and Team 
w ork

PO 8 Lif elong Learn ing

PO 9  Creative Business 
Solution

Function effectivel y as an individual, and as a member or
leader in  diverse  strea ms, and in multidiscipl i nar y
settings
Recognise th e ne ed for, and have the preparation and
abilit y to engage in, independent and life-l ong learning in
the broadest con text  of technolog ical cha nge
Anal ysing, diagnosin g and prescribing  cre ative solu tions 
to solve real  life business  proble ms and situations.

CO-PO MAPPING

CO/P O PO 1 PO 2 PO 3 PO 4 PO 5 PO 6 PO 7 PO 8 PO 9 

CO1                       1                  3                  2                 1                 1                 2                1               3                   2

CO2                       1                  1                  1                 3                 2                 3                2               1                   1

CO3                       3                  1                  1                 2                 1                 1                3               2                   1

CO4                       2                  2                  3                 1                 3                 1                1               1                   3



U n i v e r s i t y   o f  E n g i n e e r i n g  and  M a n a g e m e n t, Jaipur
3 r d   S e m e s t e r  S y l l a b u s   f o r  MB A  I  Ba t c h : 2026- 28

Subject Name:  HUM A N  RESOURCE  METRI CS  A ND  AN ALYTICS

Credit:  4                                                                              Lecture Hours: 40 
Subject Code:  HR 301

Pr e -requ isite: Basic understandin g of organizations , evolution, structure and functions

COURSE OBJ E CTIVES:

To understand various ter ms in HRM and be able to  manage t he hu man resources  of an organization ef fective l y and efficientl y

To understand the di fferent compliance r elated  measures,  ind ustrial relations and  l abour laws for better e mplo yee r elations

COURSE OUTC OMES

CO1:  Develop ing  a  knowho w  on  defini t i o ns  and  c lassif ications  used  in   the  study  of  Human 

Resource Managemen t to  grasp  concepts invo l ving be st HR Manage ment p r actices

CO2: Apply the information to p lan and recruit e mp loy ees of an orga nization thoroughly to achieve 

the organizatio n al goals in  an  effective , efficient  and optimum way .

CO3: Analy ze the performance aspects of individual employe e s and evaluate as per organiz atio n al

para meters and co mmunicate shortco mings in a  positiv e way to improve the  organization’s 

effectivene ss.

CO4:  Create  a   benchmark  for  best   H RM  practices  tha t  shall  aid  in  establishing  sustainab le  and 

positive work culture a t  workplace.



DETAILED  SYLL ABUS

Module         Topic               Sub -
nu mber                                 Topic

Mapping wi th  Industry and I nternational 
Acade mia

Lect ure 
Hours

Corresponding Lab 
Assignment

1  1. 
Introduction 
to HR 
Analy tics

Introduction, 
Traditional HRM, 
Changing Trends in 
HRM  and 
Emergence of 
Strategic HRM , HR 
Anal ytics P hase

Internation al 4 
Academ ia
htt ps:// professional.mit.edu/ c o urse -catalog/people -
ana l ytics-tr ansfor ming - management- behavi oral -
dat a

AI CTE Prescribe d Sy llabus 
https://www.aicte-
india.org/sites /def ault/files/AICTE_M BA .pdf

Data Exam ination and 
Purif ication

Group Exercise -  H R  
Analy tics in  Action

Indu st ry Mapping

Application Case :
Importance of  HR Analy tics: A Casestudy of 
HEG Lim ited
-Nishant Uppal – Page No 29

Text Book Mapp in g :
HR A nal ytics Conne cting Data and Theory, 
Ra ma Shankar Yada v, Sunil Mahesw ari,  Wile y 
Chapter 1

1 2. Introduction, How to International Academ ia 8 
Understanding conduct a purposeful  https://professional.mit.edu/course-HR  
Analy tics  wo r kforce anal ytics,  catalog/people-anal ytics-transfor ming-

Ke y influencers in management-behavioral-data 
the HR Anal ytics

Data An alysing Technique s 
– Regression A nalysis

https://professional.mit.edu/course-catalog/people-analytics-transforming-management-behavioral-data
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Puri fication, Dat a

Data  Exa minat io n and

Module         Topic               Sub -
nu mber                                 Topic

Mapping wi th  Industry and I nternational 
Acade mia

Lect ure 
Hours

Corresponding Lab 
Assignment

Process, Model for 
Adoption of HR 
Anal ytics, 
Application and 
status of HR 
Anal ytics

AI CTE Prescribe d Sy llabus 
https://www.aicte-
india.org/sites/default/files/A ICTE_MBA .pdf

Indu st ry Mapping: 
Application Case :
Hum an Resource Planning through HR 
Analy tics in  CPP Mill, Lakuan,
Nishant Uppal Page No 32

Text Book Mapp in g:
HR A nal ytics Conne cting Data and Theory, 
Ra ma Shankar Yada v, Sunil Mahesw ari,  Wile y 
Chapter 2

1 3. HR 
Analy tics 
Tools and 
Technique s

I mportance  of data, Internation al Academ ia 6 
T ypes of  Data, Data

Captu ri ng Met h ods,   ttps:/ /prof e ss i ona l. mit.e d u / cou r s e-
cat alog /pe op l e- a n al ytics - tr ans f or ming-

Anal ysing Techni ques  
management-behavioral-data

 
AI CTE Prescribe d Sy llabus 
https://www.aicte-
india.org/sites/def ault/files/AICTE_ M BA .pdf

Data An alysing Technique s 
– Clus teri ng An alysis

Indu st ry Mapping

Application Case : 
“Y 2K or KMN”

https://www.aicte-india.org/sites/default/files/AICTE_MBA.pdf
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Engage ment,

De

,

A c a dem i a

(PA),  Talent

Module         Topic               Sub -
nu mber                                 Topic

Mapping wi th  Industry and I nternational 
Acade mia

Lect ure 
Hours

Corresponding Lab 
Assignment

Human Information S ystems – Nico las  A .-
Valcik
Meghna Sabharwal 
Teodoro J. Benavides

Text Book Mapp in g :
HR A nal ytics Conne cting Data and Theory, 
Ra ma Shankar Yada v, Sunil Mahesw ari,  Wile y 
Chapter 3

2 4. Us age of  HR Int r oducti on, Internation al 6 
r u t  n d

Analy tics le  ti , Tr   n ing and  tt ps:// pro f e ss i ona l. mit.e d u / cou r s e-
ca t alog /pe o pl e- a n al ytics - tr ans f or ming-

Perf ormance  Apprai sa l  management-behavioral-data
Ma
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ge

e

ent,

h
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w

P
w

r
w
e
.
s
a
c
i
r
c
i
t
b
e
e
- 
d S y lla bus

C o m pe nsa t i o n india.org/sites/def ault/files/AICTE_ MBA .pdf 
Manage ment,
Expatri ate Indu st ry Mapping 
Manage ment ).

Application Case :
The Em ployee who w as “Deadpool” in HRIS 
Human Information S ystems -
Nicolas¬A.¬ Va l c i k¬

Meghna¬Sabharwal¬ 

Teodoro¬J. Benavid es

Data An alysing Technique s 
– As sociation A nalysis

Icebreaker - HR An aly tics 
Scavenger Hunt

Text Book Mapp in g :
HR A nal ytics Conne cting Data and Theory,
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HR Analy tics

Module         Topic               Sub -
nu mber                                 Topic

Mapping wi th  Industry and I nternational 
Acade mia

Lect ure 
Hours

Corresponding Lab 
Assignment

Ra ma Shankar Yada v, Sunil Mahesw ari,  Wile y 
Chapter 4

2 5. Building an  Current  status of HR  In ternational Academ ia: 6 
Anal ytics in https://professional.mit.edu/course-Organisations, 
H R catalog/people-anal ytics-transfor ming-

Culture Anal ytics as a management-behavioral-data 
Change-
Manage ment AI CTE -prescrib ed sy llabus: 
Process, Establ i shing htt ps://www .aicte-
a Culture of HR india.org/sites/def ault/f iles/AICTE_MBA.pdf 
Anal ytics, Bui ld
versus Bu y
Approach Indu st ry Mapping:

The Big Data bas e that “C ouldn ’t” 
Human Information S ystems -
Nicolas¬A.¬ Va l c i k¬ 

Meghna¬Sabharwal¬

Teodoro¬J. Benavides

Data An alysing Technique s 
– An omaly Dete ction 
Analysis

As signment on Cost Per 
Hire (CPH)

Text Book Mapp in g :
HR A nal ytics Conne cting Data and Theory, 
Ra ma Shankar Yada v, Sunil Mahesw ari,  Wile y 
Chapter 6
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Module         Topic               Sub -
nu mber                                 Topic

Mapping wi th  Industry and I nternational 
Acade mia

Lect ure 
Hours

Corresponding Lab 
Assignment

2 6. Future of 
HR Analy tics

Introduction, Factors  In ternational Sta ndards 4 
determining adoptio n https://profess ional.mit.edu/course-
of HR Anal ytics, H R catalog/people-anal ytics-transfor ming-
Anal ytics A doption :  management-behavioral-data 
Responsibilit y of HR
Depart ment AI CTE p rescribed s y llabus:  

https ://www .aicte-
india.org/sites/def ault/f iles/AICTE_MBA.pdf

Data An alysing Technique s 
– Correlat ion

Indu st ry Mapping: 
Failure to Launch
Human Information S ystems -
Nicolas¬A.¬ Va l c i k¬ 

Meghna¬Sabharwal¬ 

Teodoro¬J. Benavid es

Text Book Mapp in g :
HR A nal ytics Conne cting Data and Theory, 
Ra ma Shankar Yadav,  Sunil Maheswari,  Wile y 
Chapter 7
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Module         Topic               Sub -
nu mber                                 Topic

Mapping wi th  Industry and I nternational 
Acade mia

Lect ure 
Hours

Corresponding Lab 
Assignment

2 7.  AI for HR 
Analy tics

Introduction to Internation al Standards: 6 
Artificial htt ps:// professional.mit.edu/course -catalog/p eople-

Intelligence, Core anal ytics-tr ansforming - manage ment-behavi oral-
dat a 

Impacted b y AI:
Recruitment, talen t  A I CTE p rescrib ed sy llabus: 
management, https ://www .aicte-
performance india.org/sites/def ault/f iles/AICTE_MBA.pdf
evaluation, emplo yee
engagement, and Indu st ry Mapping:
retention, Benefits of
AI in HR: Improv ing “ Hous ton, we  have a problem.” 
decision- mak ing, Human Information S ystems -

predictive insights,    Nicolas¬A .  Valci  ¬ 

efficien c y, and           Meghna¬Sabharwal¬

personalized Teodoro¬J. Benavid es 
e mplo yee
experiences, HR  
Data Source s: T ypes 
of data available for 
HR anal ytics (e.g., 
recruitment data, 
performance  metrics, 
e mplo yee surve ys), 
Data Preprocessing: 
Cleaning, 
transfor ming, and 
organizing HR dat a 
for anal ys is,  Eth ics 
and Privac y in HR 
Data: Ensuring data

AI  Exercises

Absenteeism  Trend Analysis 
using AI .

Industry  Tool :

Zoho O vervi ew

SAP overview
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privac y and ethical 
use of e mplo yee data

Text Book

HR Analy tics C onnecting Data and  Theory,  Ram a Sh ankar Yadav, Su nil Ma hesw ari

Am azon Link

Ref erence Books

1. Michael Ar mstrong, A H andbook Of Human Resource Man age ment Pra ctice, K ogan Page 

2. Gueutal and Stone, The  Brave  New Wo rld Of e -HR

3. Monk and Wagner , Concepts in  Enterpr ise Resource Plannin g, Tho mson

4. Steve VanWieren ,  Quantifiabl y Better:  Delivering Hu man R esource Anal ytics f rom sta rt to f inish. 

5. Bernard Marr, Dat a-dri ven HR: How  to use  Analytics and M etrics to dr ive  perfor mance.

6. Ra mesh Soundara raj an, Kuldeep Singh, Winning on HR Anal ytics: Lever aging d ata for comp etitive  a dvantage.

https://www.amazon.in/HR-Analytics-Connecting-Data-Theory/dp/9390421551
https://www.amazon.in/HR-Analytics-Connecting-Data-Theory/dp/9390421551
https://www.amazon.in/HR-Analytics-Connecting-Data-Theory/dp/9390421551
https://www.amazon.in/HR-Analytics-Connecting-Data-Theory/dp/9390421551


Rele vant Links:

LinkedIn –

People Analy tics  -  https://www .linkedin.com/learning /p eop le -analyt ics

Us ing AI  to Improve Hum an R esources Practices  -  h ttps://www.linkedin.com/learning/u sing -ai- t o - improve-h u man-resources-

practices?trk=lear ning -serp_learn ing -search - c ard_se arch-card&up sellOr d erOrigin =d ef aul t _g u est_learning



Coursera  -

Hum an Resources Analy t i cs  - https://www .coursera.org/programs/ie m -f aculty -learning-p rogram-rtyr7/lea rn/human-resour ces-

analytics?sou rce=search

Us ing Metrics in H R:  Driving Decisions and  Measuring S uccess  -  http s://www.coursera.org/vid eos/hu man -resources -

analytics/y7Vjx?sou rce=sea rch&query=HR% 20an alytics

NPTEL 

https://nptel.ac.in/co u rses/110107492

AI FOR H R
https://www.co ursera.org/spe c i alizations/gen erative - ai-f or-human-resour c e s?authMode=login

AI TOOL
HR w ith Microsoft 365  Copilot

SIMULATION S

https://www. theforage.com/simulations/ge -aerospace/ human-re sourc es -8hl7
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PROGRAM OUTCOMES

PO 1

PO 2

PO 3

PO  4

PO 5

PO 6

PO 7

PO 8

PO 9

Problem Analysis

Modern Tool  Us age

Comm unication

Ethics

Project  Managem e nt and 
Finance

The Manage r and 
Society

Individual and Team 
w ork

Lif elong  Learning

Creative Business S olution

Identif y, formu late, research literature, a nd analyze managerial pr oble ms r eachin g
substantiated conclusion using principles of Mathematics, techniques of Finance,
and  Modern  Manage ment subj ects

Create, Select and apply appropr iate techn iques, resources, and modern management
and IT tools including prediction and modeling to co mplex manage rial activitie s
with  an  understandin g
of limitations.

Communicate effectivel y on co mplex managerial a ctivities  with the organizationa l 
co mmunit y, Government, Custo mers, Co mpetitors and other potential stakeholder s
and with the societ y at large, such as bein g able to  comprehend and write effective 
reports,  make effective presentation, and give and receive clear  instruction

Appl y  e thical  princ i ples  and  commit  to  professional  ethics  and respons ibilities  
and  nor ms of the  manage ment  prac tice. 

Demonstrate knowl edge and understan ding of the f inancial and management
principles and appl y these  to one’s work, as a member and leader in a  team, to
manage  proj ects  in  multidisciplin ar y env iron m e nt.

Appl y re asoning inf ormed b y the conte x tual knowledg e to  a ss ess societal, health,
legal, c u ltural and c ommunit y issue s and the  consequent r es ponsibilit y re levant t o
the  profess ional management practice

Function effectivel y as an indiv idual, and as a  member or leader in diverse str eams, 
and  in  multidisciplina r y settings

Recognize  th e  ne ed  for,  and  have   the  prepara tion  and  a bilit y  to  engage  in, 
independent  and  lif e- long  learning in  the   broadest  context  of technological change.

Anal yzing, diagnosi ng and prescribing creative so lutions to so lve re al life  business 
problems and  situati ons.



CO- P O MAPPING

CO/PO PO1 PO2 PO3 PO4 PO5 

CO1 3 3 2 1 1 
CO2 3 2 3 1 1 
CO3 1 1 3 2 2 
CO4 1 1 2 3 3

PO6 PO7 PO8 PO9 

1 1 1 1

3 3 2 1

3 3 2 2
2 3 2 1



U n i v e r s i t y   of  E n g i n e e r i n g  a nd  M a n a g e m e n t, Jaipur 
3 r d  S e m e s t e r  S y l l a b u s  fo r  M BA

Ba t ch: 202 6 - 2 8

Subject Name: C o mpensation  & Benefits Management
Subject Code: HR 302
Credit: 4
Lecture Hours: 40

Pre-Requ isite: Basi c understanding of organizations , evolutio n , structure and functions

COUR SE OBJECTIVES:

●  To evaluate an organ ization's compensation strateg y

●  To explain different  benefit t ypes and options

●  To evaluate and select an appropriate pa y system for an organi zation's needs

COUR SE OUTC OMES

CO1. Recog nize how pa y decisions help  the organizatio n  achi eve a compet itive ad vantage.

CO2. Anal yze, integ rate, and appl y the knowledge to solve co mpensation related p roblems in organ izati ons.

CO3. Demonstrate comprehension b y constructing a compens ation s yst e m  encompassing;  1) interna l co nsisten c y, 2) external  co mpetitiveness  3)

e mplo yee contributions, 4)  organizational  benefit s ystems, and  5) ad ministr ation  iss ues.

CO4. Des ign rational and contemporar y compensation s ystems in  modern organizations



Detailed  Sy llabus

Module Topic 
number

1 Compens ation 
Managem ent

1 Job 
Evaluation

Approach to 
Compens ation
Managem ent

Su b-topics

Introduction,
Compensation

and Non-
co mpensation 
Dimensions,
Obj ectives of

Compensation,
3-P Concept in
Compensation 
Manage ment,
Compensation
as Retention 

Strateg y,
Compensation

for Special
Groups, 

Significan t
Compensation

Issues

UK Cas e
Centre: 

Compensation 
Manage ment

Caselet 1 
Methods of j ob
evaluation and 
S ystem of job
evaluation, 

Process of J ob
Evaluation, 

Proble ms
Involved in Job

Evaluation.

Text Book
Mapping

Compensation: 
George T

Milkovich, 
Jerr y M

Newman and
C S V enkata

Ratnam

Compensation: 
George T

Milkovich, 
Jerr y M

Newman and
C S V enkata 

Ratnam

Mapping w ith Industry and International
Academ ia

Internation al
Academ ia

https://www.hbs.edu/coursecatalog/1816.ht ml 
(Point-1)

AI CTE P rescribed S y llabus 
https://www.aicte-

india.org/sites/default/files/AICTE_MBA .pdf

Indu st ry Mapping
Experiential E xercis e

- Pa y Matters (Product ivit y Does, Too) 
Compensation: Geor ge  T Milkovich, Jerry M

Newman and C S V e nkata Ratnam

Internation al Academ ia

https://www.hbs.edu/coursecatalog/1816.ht ml 
(Point-4)

AI CTE Prescribe d Sy llabus 
https://www.aicte-

india.org/sites/default/files/AICTE_MBA .pdf

Lecture
Hours

5

5

Correspond ing
Lab

As signment
Experiential

Exercise

Mapping
Compensation 

Strategies,
Compensation: 

George T
Milkovich, 

Jerr y M
Newman and C

S Venkata
Ratnam

Experiential
Exercise

Job Evaluation 
at Whole

Foods,
Compensation:

George T 
Milkovich,

https://www.hbs.edu/coursecatalog/1816.html
https://www.hbs.edu/coursecatalog/1816.html
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Compensation 
Strateg y at 

Micro Level,
Concept of

Equit y

Indu st ry Mapping
Experiential E xercis e

The Custo mer Serv i c e  Agent, Co mpensation: 
George T Milkovich, Jerr y M New man an d C  S 

Venkata Ratna m

Jerr y M
Newman and C

S Venkata
Ratnam

1 Compens ation 
Structure

UK Cas e
Centre:

Compensation 
Manage ment

Caselet 2
Concept of 

Salar y Structure,
Salar y 

Progress ion, 
Methods of 

Pa yment,
Limitat ions of 
Job-Related

Compensation,
Competenc y 

based
Compensation, 

Pa y for 
Performance,

Executive
Compensation

Compensation: Internation al Academ ia 5 
George T           https://www.hbs.edu/coursecatalog/1816.ht ml

Milkovich,
Jerr y M AI CTE Prescribe d Sy llabus 

Newman and                              https://www.aicte-
C S V enkata india.org/sites/default/files/AICTE_MBA.pdf 

Ratnam
Indu st ry Mapping

Experiential E xercis e
o You Want to Lead an Orchestra!  Co mpensation: 

George T Milkovich, Jerr y M New man and C  S
Venkata Ratna m

Experiential
Exercise

Climb th e  
Legal Ladder,
Compensation:

George T
Milkovich, 

Jerr y M
Newman and C

S Venkata
Ratnam

UK Cas e
Centre: 

Compensation 
Manage ment

Caselet 3
2 Rew ards Obj ecti ves and 

Purpose of
Rewards 
S ystem,

Elements of
Total Rewards,

Compensation: 
George T

Milkovich, 
Jerr y M

Newman and
C S V enkata

Internation al Academ ia

https://www.hbs.edu/coursecatalog/1816.ht ml

AI CTE Prescribe d Sy llabus 
https://www.aicte-

6 Experiential 
Exercise

Fit the Pa y-Mix 
Polic y to the

Compensation 
Strateg y,

https://www.hbs.edu/coursecatalog/1816.html
https://www.hbs.edu/coursecatalog/1816.html
https://www.hbs.edu/coursecatalog/1816.html
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Types of Ratnam 
Rewards –
Financial 

(Incentives, 
Direct, Indirect)

and Non-
Financial, 

Equit y based
rewards, Tea m 

rewards, Reward 
strateg y and

ps ychological
contract,

Designing the 
Reward S ystem, 

VIE Theor y.

india.org/sites/default/files/AICTE_MBA.pdf

Indu st ry Mapping
Experiential E xercis e

Sledge Dog Software, Co mpensation: George T  
Milkovich, Jerr y  M New man and C S Ve nkata

Ratnam

Compensation: 
George T

Milkovich, 
Jerr y M

Newman and C 
S Venkata

Ratnam

3 Concept of
Wage and

Compens ation

UK Cas e
Centre: 

Compensation 
Manage ment

Caselet 4 
Definition of

Wage, Theories
and Principles of

Wage 
Deter mination,

Types of Wages,
Obj ectives of 
Sound Wage 

Polic y

Compensation: 
George T 

Milkovich, 
Jerr y M

Newman and  
C S Venkata

Ratnam

Internation al
Academ ia

https://www.hbs.edu/coursecatalog/1816.ht ml

AI CTE Prescribe d Sy llabus 
https://www.aicte-

india.org/sites/default/files/AICTE_MBA .pdf

Indu st ry Mapping
Experiential E xercis e

Word-of-Mouse: Dot-Com Compar isons,
Compensation: Geor ge  T Milkovich, Jerry M

Newman and C S V e nkata Ratnam

5 Experiential 
Exercise

Burger Bo y,
Compensation:

George T
Milkovich, 

Jerr y M
Newman and C 

S Venkata
Ratnam
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3 Bonuses

4 Law Relating 
to

Compens ation
and Benef its 

adm inistration

Concept and 
Methods of
calculations.

Pa yment of
Wages Act

(1936), 
Mini mum
Wages Act

(1948), Pa yment
of Bonus Act 
(1965), Equal
Re muner ation
Act (1976), 

Statutor y Social
Securit y
Benefits.

Compensation: 
George T 

Milkovich, 
Jerr y M

Newman and  
C S V enkata

Ratnam

Compensation: 
George T 

Milkovich, 
Jerr y M

Newman and  
C S V enkata

Ratnam

International Academ ia: 4

https://www.hbs.edu/coursecatalog/1816.ht ml

AICTE-prescribed syllabus:  https://www .aicte-
india.org/sites/default/files/AICTE_MBA .pdf

Indus try Mapping: 
Experiential E xercis e

Incentives in the Cl ub Hous e ,  Compens ation: 
George T Milkovich, Jerr y M New man and C  S 

Venkata Ratna m

Internation al Standards: 6 
https://www.hbs. edu/coursecatalog/1816.ht ml

AI CTE p rescrib ed sy llabus: 
https ://www .aicte-

india.org/sites/def ault/f iles/AICTE_MBA.pdf

Indu st ry Mapping:
Experiential E xercis e

Lightening Industries, Compensatio n : George T  
Milkovich, Jerr y  M New man and C S Ve nkata

Ratnam

Experiential
Exercise

Merit Pa y:
Making

Policies and 
Practices Th at

Work!
Compensation:

George T 
Milkovich,  

Jerr y M
Newman and C

S Venkata
Ratnam 

Experiential
Exercise

Love Inc. 
Compensation:

George T 
Milkovich,

Jerr y M
Newman and C 

S Venkata
Ratnam
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4   Em ployee 
Welf are and

Working
Conditions

Statutor y and 
voluntar y
measures

Compensation: 
George T

Milkovich, 
Jerr y M

Newman and
C S V enkata

Ratnam

Internation al Standards : 4 
https://www.hbs.edu/coursecatalog/1816.ht ml

AI CTE p rescrib ed sy llabus: 
https ://www .aicte-

india.org/sites/def ault/f iles/AICTE_MBA.pdf

Indu st ry Mapping:
Experiential E xercis e

Compensation for Sp eci al Groups,
Compensation: Geor ge  T Milkovich , Jerry M

Newman and C S V e nkata Ratnam

Experiential
Exercise

General
Technology, 

Compensation:
George T

Milkovich, 
Jerr y M

Newman and C
S Venkata

Ratnam

Text Book

• Compensation: Geor ge  T Milkovich, Jerry M New man and C S V enkata Ratnam 

• Compensation Man a ge ment: Dipak ku mar Bhattach ar yya, Oxf ord Press

• https://www.a mazon.in/Co mpensation-M anagement-Dipak- K umar-Bhattachar yya/dp/0199456542

Ref erence Books

• Strategic Co mpensation: A Human Resou rce Manage ment Ap proach. Jos eph J. Martocchio, Pearsons 7/ E. 2014 

• Compensation  and R eward Manage men t.  B D S ingh, Excel Bo oks, 2008

Rele vant Links: 
LinkedIn  –

People A naly tics - ht t ps ://www.linked in.c om/learning/peopl e -analy tics 

Us ing AI  to Improve Hum an R esou rces Practices  - htt ps ://ww w .linkedin. com/learning/using -ai-to-im pr o v e -human -reso u rces-

practices?trk=le a r n in g-serp_learning-searc h-card_search - card& ups ellOrderOrigin=defaul t _guest_learning

Coursera
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Hum an Resources Analy t i cs  - https://www .coursera.org/program s/iem -faculty-learning-program -rtyr7/learn/hum an-resources-

analy tics?source=search

Us ing Metrics in H R:  Driving Decisions and  Measu ring S uccess  - https ://www .coursera.org/videos /hum an-resources-

analy tics/y 7Vjx?so urce=search&quer y =HR%20analytics

NPTEL 

https ://nptel.ac.in/cou rses /110107492

AI f or HR

https ://www .cou r sera.org/special i z ations /generative -ai-f or-hum an -r e sources?authMode = l ogin

AI  Tool

HR w ith Microsoft 365 Copilot

SIMULATIONS

https ://www .theforage.com /sim ulations/ge -aerospace/hum an-resources-8hl7
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PROGRAM OUTCOMES

PO 1

PO 2

PO 3

PO  4

PO 5

PO 6

PO 7

PO 8

PO 9

Problem Analysis

Modern Tool  Us age

Comm unication

Ethics

Project  Managem e nt and 
Finance

The Manage r and 
Society

Individual and Team 
w ork

Lif elong  Learning

Creative Business S olution

Identif y, formulate, research literature, a nd analyze managerial problems reaching
substantiated conclusion using principles of Mathematics, te chniques of Finance,
and  Modern  Manage ment subj ects

Create, Select and apply appropr iate techniques, resources, and mod ern management
and IT tools including prediction and modeling to co mplex manag erial activitie s
with  an  understanding
of limitations.

Communicate effectivel y on co mplex managerial a ctivities  with the organizationa l 
co mmunit y, Government, Custo mers, Co mpetito r s and other  potential stakeholder s
and with the soci et y at large, such as being able to comprehend and write effective 
reports,  make effective presentation, and give and receive  clear  instr uction

Appl y  e thical  princ i ples  and  commit  to  profess ional  ethics  and responsibilities  
and  nor ms of the  ma nage ment  practice.

Demonstrate knowl edge and understan ding of the  finan cial and management
principles and appl y these to one’s work, as a  member and leader in a  tea m, t o
manage  proj ects  in  multidisciplinar y en v iron ment.

Appl y re asoning inf ormed b y the contex tual knowledg e to a ss ess societal, heal th,
legal, cu ltural and c ommunit y iss ues and the consequent res ponsibilit y re levant t o 
the  profess ional  management practice

Function eff ective l y as an individual, and  as a  member or leader in diverse strea ms, 
and  in  multidisc i p l i n ar y s etting s

Recognize  th e  ne ed  for,  and  have   the  prepara tion  and  a bil it y  to  engage  in, 
independent  and  lif e - long  learning  in  the   broadest  context  of technological change.

Anal yzing, diagnos i ng and prescribing cr eative solutions to sol v e re a l life  business 
problems and  situati o n s.



CO-PO MAPPING

CO/PO PO1 PO2 PO3 PO4 PO5 

CO1 3 3 2 1 1 
CO2 3 2 3 1 1 
CO3 1 1 3 2 2 
CO4 1 1 2 3 3

PO6 PO7 PO8 PO9 

1 1 1 1

3 3 2 1

3 3 2 2
2 3 2 1



U n i v e r s i t y   of  E n g i n e e r i n g  an d  M a n a g e m e n t, Jaipur

3 r d   S e m e s t e r  S y l l a b u s  f or  M B A  B at c h: 202 6 - 28

Subject Name: Supply Chain Analytics Credit: 4 Lecture Hours:  4 0 
Ssubject Cod e: SC  301

Pre- requisite: Basic knowledge of statis tics, ma the matics, and  f a miliarit y with comp uters and data handling concepts.

Co urse  De scription:

Introduce students to the  funda mental s of su pply chain manag e ment and the rol e of analy t i c s in improving
supply chain performance. The course will help students to develop analy tical and data- driven decision - making
skills for managing supply  chain operations.

Co urse  Objectives:

Understand the  co ncept Supply - Chain Analy tics and the imperatives in  governan ce. 
The  role of data cleansing, filtering  and preparation.
Understanding its r ole in analy zing and inter preting the data. 
Understanding how to visualize the  data thr ough gr aphs, tables, charts.
The  application of Analy tics in  Scheduling, Opti mizi ng and Financial  Planning. 
The  steps in digitization and the  underly ing technologies.
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function.
Educat i on

and Logistics Technological changes
Harvar d  Business 

Co urse  Outcom e:

C01. Understand the  necessity  of S upply - chain Analytics.
CO2. Map Data I dentificatio n ,  Dat a Analy sis, and Data Visualization t o   Supply - Chain Analy tics. 
CO3.Appreciate the  utility  of Supply -Chain Analytics to  effectively  and opti mally  manag e the  Supply - Chain 
CO4. Get acquain ted  with the   modern technological develop ments  and i ts relevan ce to the   Supply - Chain.

Co m plete Syllabus:

Modul e

Modul e 1 

Chapter Sub - topics Text  Book as per Mappin g with Industry 
syll abus                        and  Intern ation al

Academia
Overview  of  Co mpetitive adva nt a ge of T.  A. S. Vija yaragha van

Supp ly-Ch ain Supply- Ch ain. Suppl y Chain introducti on to Suppl y

empowering the S upply - Chain. Analytics Chain  Management | 

Activities in  the Supply -Ch ain  Publisher – Wile y  Publi shi ng Education

Trading off Cost Centers

India
var d Busi ness Publishi ng

Interfaces of Logistics with Chapter 1. 
other functions.
Cy cles within the L ogistics 
function.
Process integration and SCOR 
processes.
Ty pes of Analytics -
Descripti ve, Predictiv e, 
Prescriptive,  Cognitive  – and 
their r elevanc i e s to  Supply -

Lectur e

H our s

4

Cor r esponding Lab 
Assi gnment
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Service levels and average 
Inventory Chapter 6  and 7.

Case study :
Suppl y Chai n  Management 

@BigBasket  (Hyperlocal  E -Commerce 
Servi ce)  - The Case Centre

https://hbr.org/2015/06/invento 

ry-management-in-the- age-of-
big-data

https://www.theca secentre.org/
products/view?id=14523 

Modul e 6 Sim ulations  Hands on Supply chain and --- ----

Inventory  Modelling thr ough
BI and Gener ative AI tools, 
Brief overview of  Si mulators

-- ------- 4
Invent or y Dashboard 
Using  Power  BI

Demand Forecasting 
with  Excel  + GenAI

Case Study : 
https://www.anylogistix.com/f 
eatures/supply -chain-
si mulation/

AI-Powered  Suppl y
Chain  Risk Anal ysis

Conversa tional BI 
Chatbot
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Pro gr am Outcomes :

PO 1

PO 2

PO 3

PO  4

PO 5

PO 6

PO 7

PO8

PO9

Prob l em Analysis

Modern T oo l 
Usage

Communi cation

Ethi cs

Proj ect 
Management and 
Financ e

Th e Manager 
and  Society

In di v idual and 
Team work

Lif elon g
Learning

Creative Business 
Solution

Iden tify, f ormulate, research literature, and analyze managerial p ro blems reach ing
sub stantiated c onclusion u sing M eaning, Importan c e , Overview, Objective, P ro cess
Overview, P ro cess tools, Supp ly chain dynamics.

Ap ply appropriate techniques, resources, and modern man agement and IT t ools including
pre d iction and modeling t o comp lex man ager ial activities with a n u nderstanding of
limit at ions.

Commu n icate eff ectively on comp lex man agerial activities with the organizational
commu n ity, Go vernment, Customers, Competit ors and o ther pot ential stakeho ld ers and
with the society at large, such as b eing able t o comprehend and write effective report s,
make effect i v e presentation, and give and receive clear  in stru ct ion

Ap ply  ethical  p rincip les  an d  commit  t o  p rofession al  ethics  andresponsibilities  and 
no rms of the  man agement  p ractice.

Demonstrate kno wled ge and u nder standing of the f in ancial and management p rincip les
and apply these to one’s work, as a mem b er and lea der in a t eam, to manage p ro jects
in  multidiscip linary en v i r onment .

Ap ply reasoning informed by the contextual knowledge to assess societal, h ealth, legal,
cult u ral and community issues and the con sequent responsibi l i t y relevan t t o t h e
pro fession al mana gement practice

Fun ct ion  effectively  as  an  individual,  and  as  a  member  o r  leaderin  diverse  streams,  and  in 
mu lt idisc i plinary settings

Recogn iz e  t h e  n eed  f or,  an d  have  the  preparation  an d  ab ility  t o  en gage  in,  independent 
and  life-long  lea rnin g  in the  b roadest  con text  of technolo gical change.

An alyz ing, diagnosing and prescrib ing creat ive solut ions  t o so lvereal life  busin ess  p roblems 

and  situat ions .
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C O-PO MAP PING :

CO/PO PO1 PO2 PO3 PO4 PO5 PO6 PO7 PO8 PO9  

CO1                               3                     3                      2                     1                     1                     1                   1                  1                       1

CO2                               3                     2                      3                     1                     1                     3                   3                  2                       1

CO3                               1                     1                      3                     2                     2                     3                   3                  2                       2

CO4                               1                     1                      2                     3                     3                     2                   3                  2                       1

Text Book

S u ppl y Ch ai n  An al yti cs:  C on cept s,  T ec hni que s  an d  Appl i c atio n s  ( 20 2 2  E diti o n)  –  K ur t  Y.  Liu 
S u ppl y Ch ai n  M ana geme n t  –  S unil  C ho pr a  an d  Pete r  Me i ndl . ,  Pe ars on  pu bl i c at i o ns.  
M od el l i n g  t h e  S up pl y- C h ai n  Je re my F G .  S hap ir o,  D ux bur y Th o mson  L ear n i n g.

S u ppl y Ch ai n  Pla nni ng  an d  An al ytics:   The   R i g ht  Pro du ct  i n  t he  R i ght  Pl a ce  at  t he  Ri ght  T i me  b y Ge ral d  Fei gi n  (A ut h or)  –  bu si n e ss

e xp er t  Pre ss.

Referen ce  Books

Suppl y Chain  Anal yti cs  A Co mplete  Guide   - 2021  Editi on  Paperback b y The  Art  of Servi ce  - Suppl y Chai n  Analyti cs  Publi shi ng (Author) 
Relevant Link s:

Study Material                                       LinkedIn                                                      Coursera                                                  NPTEL

Foundations:  Data,  Data, Ever ywhere  | Coursera 
https://www.linkedin .com/learning /supply - chain-foundations- analytics

https://www.linkedin .com/learning /the-ai- driven-supply-chain-manager/using-ai-for - supply-chain- data-analysis?u=2 29 219690 

https://nptel.ac.in/courses/110 10 70 74
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U n i v e r s i t y  o f  E n g i n e e r i n g  and  M a n a g e m e n t, Jaipur 

3 r d  S e m e s t e r  S y l l a b u s  f o r  MB A  B at ch  2 0 26- 2 8

Subject Name:  Supply Chain Design &  P lanning 
Credit: 4

Lecture  Hours: 4 0 Ssubject Code:  SC30 2

Pre-requisite:

Fun damen ta l concepts of SC M

1.  S howing h ow SCM, together with oth er disciplines, cont ribut e s  to the  mission of the  firm.

2.  Int roducing p ractica l issues and  cha llen ges in ma na ging the   resource f lows for  produc ts and  services an d

show ing  h ow c ross -functional approaches can lead  to effective business solutions a nd

3.  Pin p ointing the relationship b etween SCM and other bu siness d isciplines.

Co urse  Description : 

This course introduces M BA st udents to the fundamentals o f supp ly chain design and st rategy in a simple, practice -

orie nted manner. It explain s h ow goods, information , and money move across sup p liers, manuf acturers, distributors,

ret ailers, and c ustomers. Th e cou rse p rio ritizes business understanding, real -lif e illustratio ns, basic d ecision framewo rks,

and  classroom application rather than advanced analytical modelling.

Co urse Objectives:

•  Develop a basic understandin g of supply ch ain concepts  and their rele vance in business.

•  Familiari ze  students  with  major  supply  chain  d rivers  such  as  in vent ory,  t ransportation,  f acilities,  sou rcing,  and 
in fo rmation.

•  En able  student s  to  re cogn iz e  common  supp ly  chain  p roblem s  in  p rocurement,  warehousin g,  logistics,  an d  cu stomer 
service .

•  Build the  ability to apply simple  managerial frameworks t o  supply chain decision - making.
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•  Prepare students to analyze  eleme ntary business situ ation s and su ggest pract ical supply cha in  improvements.

Co urse  Outcom e:

CO1:  Un d erstand the  basic concepts, compon ents, and objectives of suppl y chains. 

CO2:  Identif y and anal yze common suppl y chain i ssues using simple mana gerial tools.

CO3:  Able to appl y basic  concepts of inventor y, tr a nsportation, sourcing, an d service to business cases.

CO4:  Able  t o  evaluate  si mpl e  suppl y chain  strate gies  in  terms  of  cost,  spe ed,  quali t y,  and  custome r  satisfaction  and  present 

a practic al suppl y chain i mprovement idea for  a fi rm or industr y situation.

Comple te Syll abus:

Module Topic Sub -
number                                                                   topics

Text  Book as
per  syll abus

Mapping with Industry  and
Inter national  Academia

Lectur e
H our s

Module 1

Module 2

Chap ter 1   M ea n ing  and imp ortance of SC M; Design ing & Int ernat ional Academia 
logistics vs supply chain; stages  and         Managing the       ht tps://www.michiganstat euniv

Int rodu ction flo ws; why supp ly chains matter; Sup p ly Chain: ersit yonline.com/programs/cour 
to  Supply                            strategic fit.                                  Concep ts,                  se/ strategic-sourcing-2/

Chain Strategies and  Case AICTE P re sc r i bed Syllabus 
Man agemen Linked  Case Study: IRCTC Su pply Chain  st u d ies  b y DAVID                ht tp s://www.aicte-                      5 
t and Design                        Management SIMCHI- LEVI, PHILIP in d ia.org/sit es/d efau lt/files/Mod

Linked  Case Study:  Supply Chain KAM INS KY , EDITH el_Curriculum/AICTE-
Man agement  of PepsiCo SIMCHI- LE V I,  RAVI  %20Lo gistic%20and%20supply%

SHANKA R  |  4th 20 chain%20(MTECH%202Y).pdf 
Edit ion                          Ind ustry M apping

ht tps://www.ibm.com/blo g/sour 
Chap ter 2 Cost, sp eed, quality, flexibility, Design ing & cing- u se-cases/                         5

availab i l i t y ; facilities,  inventory, Managing the  
Supp ly Chain  t r an sportation,  information,  sourcing, Sup p ly Chain:
Drivers  and  pricin g; efficien cy vs responsivenes s . Concep t s, 

Per f ormance                                                                       Strategies and  C ase
Linked  Case Study: Dell's Supp ly Chain  st u dies  b y DAV ID 

Man agement  Practi c es SIMCHI- LEVI, P HILIP
Linked  Case Study:  Supply Chain KAM INS KY , EDITH 

Man agement@BigBasket(Hype r l o cal  SIMCHI- L E V I, RAVI
e- Comme rce Service) SHANKA R  |  4th 

Edit ion
& 

Material from 
Sub je ct  Matter

Exper t

Chap ter 3 Pu rch asing and sourcin g; supplier Design ing & Int ernat ional Academia 
selectio n; transpo rtation modes;           Managing the       ht tps://www.michiganstat euniv

Sou rcing, warehousing b asics; packagin g, Sup p ly Chain: ersit yonline.com/programs/cour 
Pu rch asing,       handling, cost - s ervice trade -off s.               Concep t s,                  se/ strategic-sourcing-2/
Tran sport ati Strategies and  Case AICTE P re sc r i bed Syllabus
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Learning

Creative Business 
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Iden tify, f o rmulate, re search literatu re, and analyz e managerial p roblems reaching
sub stantiated conclu sion u sing Meaning , Impor t an ce, Overview, Objective, Process
Overview, P ro cess  tools, Supp ly chain d ynamics.

App ly appropriate techniques, resour c e s, and modern man ageme nt and IT t ools in cluding
pre d iction and modeling to comp lex man agerial activities with an u nderstanding of
limit at ions.

Commu n icate eff ectively on comp lex man agerial activities with t he organ izat i o n al
commu n ity, Government, Customers, Competit ors and o ther pot ential stakeho ld ers and
with the societ y at large, such as b eing able t o comprehend and write e ffective reports,
make effec t ive presentation, and give and receive clear  in struction

Ap ply  ethical  p rincip les  an d  commit  t o  p rofessional  ethics  andresponsibilities  and 
no rms of the  man agement  p ractice.

Demonstrate kno wled ge and u nder standing of the f in ancial and management p rincip les
and apply these to one’s wo rk, as a mem b er and lead er in a t eam, t o manage p rojects
in  multidisciplin a ry en vironment.

Ap ply reasoning info rmed b y the contextu al knowledge t o assess societal, h ea lth , legal,
cult u ral and community issues and the co nsequ ent responsibility relevant t o t h e
pro fession al mana gement p ract ice

Fun ct ion  effectively  as  an  individual,  and  as  a  member  or  leaderin  d iverse  streams,  and  in 
mu lt idiscip lin ary sett ings

Recogn iz e  t h e  n eed  f or,  an d  have  the  preparation  an d  ab ility  t o  en gage  in,  independent 
and  life-long learning  in the  bro adest  con te xt  of techno logical change.

An alyz ing, d iagnosing and prescrib ing creat ive  solutions  t o   solvereal life  bu siness  prob lems 

and  situat ions.
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Text  Book

1. D esign ing & Man aging the Supp ly Chain:  Concepts, Strategies  and Case studies  b y DAVID S IM CHI - LEVI, PHILIP 
KAM INS KY , EDITH SIMCHI- LEV I, RAVI S HANKAR, McGraw Hill| 4t h Ed ition

2. Su p p ly  Ch ain   Management:  St rat e g y ,   P lannin g,  &  Op erat ion  7e  by  Sunil  Cho p ra,  Dharam  Vir  Karla,  Gou rav 
Dwived i| C ase  studies- Tanishq , Lenskart,Relaxo Footwears -Pear son

3. Pu rch asing & Supply Chain Management  7 t h  Ed ition, Mo nczka, Giunip ero, Handfield  & Patterson, Cengage
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4. SUPP LY  CHAIN MANAGEMEN T: CONCEPTS AND CASES ,  2nd  Ed ition, ALTEKAR, RAHUL V., P HI

Reference Book s

1. Su p p ly Chain Management : A Logistics Per spective, 11 t h  Edit ion, C. John Langley, Jr.  | Robert A. N ovack | 
Brian  J.  Gib son | John J. Coyle, Ce n gage

2. New Perspectives of Microsoft  Office  365  & Excel  20 19

Referred  Cases

1. e- Pro curement at  Cath ay Pacific Airways: e - Bu siness Valu ation 

2. Unilever  Restructure s Its Supply Chain Managemen t Pract ices 

3. HyperPure:  Zomato's Fo ray into B2B Fo odtech

4. Wal- Mart's Sup ply Chain Management  Pract ices 

5. Supp ly Chain Transformation at Starbucks (B)

6. Supp ly Chain Transformation at Starbucks (A)   
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9. Reimagin ing Amazon Product Packaging
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U n i v e r s i t y  o f  E n g i n e e r i n g  and  M a n a g e m e n t, jaipur  

3 r d   S e m e s t e r  S y l l a b u s  f or  M B A  B at c h : 2026 - 2 8

Subject Name:  Data M ining

Credit:  4 Lec ture Hour s: 40

Subject Code:   TM  301

Pre- requisite:

Basic knowledge of statistics,   mathematics, and fa miliarit y with computers and data handling concepts.

Course Description: -
This  course introduces the concepts, techniques, and tools used to extract  meaningful  patte rns  and  knowledge fr om large  dat asets. It covers  ke y areas suc h as 
dat a  preprocessi ng, classification, cl ustering, association rule  mining,  and predictive anal ytics. Student s will learn how t o  appl y data  mini ng  methods  usi ng 
mode r n  anal ytical  t ools  t o support  busines s decisi on- making.  The course emphasizes  real -w orld  applicati ons  in marketing,  finance, and operati ons, enabling 
lear ners to  tr ansform raw dat a int o acti onable insights for strategic advantage.

Course Objectives: -

The  ai m of thi s  paper is t o prepare  management  s tudents for  understanding and appl ying dat a  mini ng  t echni ques for extractio n, association  , clustering 
,prediction and decision  making  fro m business prospecti ve. The  course will al so help  students to  unders tand various  machine  l earning algorit hms and  thei r 
appl ication is busines s.

Course O utc omes: -

At the end of thi s course the students  will be abl e to:



CO1 De monstr at e funda mental understandi ng of Data  mini ng,  Machine lear ning 
techni ques.

CO2 Appl y basic  princi ples of Data  mining in  solutions that r equir e problem,sol vi ng, 
inf erence, perception, knowledge  r epresentation, and learning.

CO3 De monstr at e  proficienc y in  appl ying data  mini ng  techni ques for Business 
predi ction

CO4 Discuss  different  dat a mining al gorith ms and  tools  f or better  data manage ment
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Stu d ents will study 
various Mark eting an d 
Sales  Data 
Prep rocessing 
techniqu es using bas i c 
an al y tical tools

AICTE-prescribed 
syllabus: 
(https://www.aicte-
india.org/sites/default/ 
files/AICTE_MBA.pd
f )

Industry Mapping: 
WEKA Tool, SPSS, R
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Industry Mappi ng:
WEKA, Orange Tools,
SPSS, R

Stu d ents will also  
learnt to  handl e  
bu siness data for 
ex traction, cl earing and 
decision  making 
prospective.

Stu d ents will explore 
Text  minin g and 
sentimental  analysis 
feat u res using 
an al y tical tools
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PROGRAM OUTCOME 
PO Code
PO1 –  Probl em Anal ys i s

PO2 –  Modern Tool Usage

PO3 –  Co mmunication

PO4 –  Ethi cs

PO5 –  Proj ect  Management  and  Fina nce

PO6 –  The  Manager  and Societ y

PO7 –  Indi vidual and Tea m Work

PO8 –  Lif elong Learning

PO9 –  Creative  Business  So l ution

Descri ption
Abili t y to  anal yze  co mplex bus iness proble ms 
and  extract  meani ngful patter ns from lar ge 
dat asets  using data  mining  techniques. 
Profi cien cy in usi ng  moder n data  mining  t ools 
and  technologies such as  P ython, R,  SQL,   and 
machine  l ear ning  platfor ms for  data  anal ysis. 
Abili t y to  ef fectivel y co mmunicate  data -
dri ven insights through reports, visualizations,  
and  present ations to stakehol ders. 
Underst andi ng and application of ethical 
pri nci ples in data collecti on, proces sing, 
pri vac y, and  responsi ble  use of  data.
Abili t y to  appl y data  mining in project 
planning, resour ce allocation, and financial 
deci si on- making.
Evaluat e the societal impact  of  dat a - driven 
deci si ons, including issues related to  data 
pri vac y, secur i t y, and publi c welfare.
Abili t y to  work  ef fectivel y both  independe ntly 
and  collabor ative l y in dat a  anal ytics  and  dat a 
mining pr ojects.
Recogni t i on of the need f or continuous 
lear ning in  evolving data  mini ng  t echni ques, 
tool s, and technologies.
Abili t y to  devel op  innovative and data - dr i ven 
busi ness sol utions using data  mini ng  models 
and  anal ytical  t hinking.

Mappi ng  of Cos with POs:

CO PO1 PO2 
CO1 3 3 
CO2 3 3 
CO3 3 3 
CO4                 3

PO3  PO4  PO5 
2

1

1 1

PO6  PO7  PO8  PO9 
1 2 2

2 2 
2 1

1 1



SUGGES TED READ INGS:

Suggested Readi ngs:

Text  Books
o  Data  Mi ning and Business  Intelli gence  b y S. K.Shinde  and U Chandrasekhar,  Drea mTech  Pre ss
o  Data  Mi ning Techniques snd Applications b y Hongbo Du, Cengage
o  Tan,  Steinbach and  Kumar,  I ntroduction to Data  Mining, Pearson ,3 rd  Edition
o  J. Han,  M. Ka mber  and J Pei , Data Mining: Concepts  and Techniques, Morgan Kauf mann 

Refer ence Books
o  Fore man, Da t a  S mart : Using  Data Science  t o Transfor m Infor mati on  i nto  Insight, John Wile y 
o  Dunha m, Data  M i ni ng :  Introductor y and Advanced  Topics, Pearson

Relevant Link s:

LinkedIn                           Coursera                                 NPTEL

http s://www.coursera.org/specializations/data - mining
http s://www.linkedin.com/lea rning/predictive -analytic s - essential-training-data-mini ng/dat a- mining-
and-predictive-analytics?u=229219690

http s://onlinecourses.nptel.ac.in/noc21_cs06/preview 

http s://www.ie mlearning.co m/cou rses/data - mining 

http s://www.ie mlearning.co m/cou rses/ marketing -analytics
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U n i v e r s i t y   of  E n g i n e e r i n g  and  M a n a g e m e n t, Jaipur 

3 r d   S e m e s t e r  S y l l a b u s  f or  M B A  B at c h : 202 6 - 28

Subject Nam e:   Business Forecasting

Credit: 4 Lecture Hours: 40

Subject Code: TM 302

Pre-Requ isite: Mathemati cs, Machine Learning.

Course Objectives:

1.  Understand Forecas ting Techniques:  Equip students with a solid understanding of various forecasting methods, both qualitative and quantitative, 
used  i n busi ness  decision- making.

2.  Analy ze Data for Forecasting: Enable students to analyze historical dat a effectivel y to make  acc urat e business predictions, including identif ying 
tr ends, c ycles,  and  patter ns.

3.  Evaluate Forecastin g Models: Teach students to criticall y eval uat e and select t he most appropri ate forecasting model s for different business 
cont ext s, based  on accurac y, cos t,  and  complexi t y.

4.  Apply Forecasting to Business Deci si ons:  Encourage the practical application of forecasting techni ques to real-world business problems, helpi ng 
st udent s  make  i nf orme d  st rategic  decisions.

Course Outcome:

CO1: Abili ty to Apply Forecas ting Methods:  S tude nts will be able to appl y various forecast i ng methods (e. g., ti me series  anal ysis, r egr es si on 
anal ysis,  and  qualitative  f orecasting) to predict f uture business outcomes.

CO2: Data Interpretation and Analy sis Skil ls:  Student s will be proficient in interpr eti ng historical dat a and using it to generat e  meaningful 
forecasts, r ecogni zing patt erns and seasonality in busi ness  da t a. 

CO3: Model Evaluation and Selection:  Students will be able to assess and select the most  suit abl e forecasting model bas ed on factors such as 
dat a  char acteristics, forecast horizon, and  accurac y metrics.

CO4: Informed Decision- Making: Students will d e monstrate the abilit y  to use forecasting results to make str at egic and operati onal decisi ons in 
ar eas such as  sales, inventor y manage ment,  and  market  de mand  planning.



Detailed Syllabus:

Module 
number

1

Topic

Historical Insights 
into Business 
Forecasting: 
Concepts and Ke y 
Differences

Sub-topics

Historical perspective of Business 
Forecastin g: Concept of  Business 
forecasting, Difference b etween 
Mathematics and Statistics.

Mappin g w ith In d ustry an d 
International Acade mia

International Acade mia: 
(https://ocw.mit.edu/courses/1 4-
384-time-series-anal ysis- fall-
2013/)
AICTE-prescribed 
syllabus: 
https:// www.aicte-
india.org/sites/default/files/AI
CTE_MBA.pdf )

Textbook Mapping:  
Business Forecasting, John  
E. Hanke, Dean W. W iche rn, 
Pearson Education
Chapter 1, 2

Lecture
Hours

2

Corresponding Lab Assignment

Platform: Ex cel, P ython,  R.  Topics: 
Historical mi lestones, tre nd anal ysis, 
regression modelin g, and math vs. 
stats in forecastin g.
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s

1 Regression 
Models

1 Model ling in R

1 Univariate Ti me 
Seri es Anal ysis: 
Linear Model s, 
Stati onarit y, and 
ARIMA

Regres si on Mode l : Steps, Line a r, Internati onal  Academia: 4
n on linear . Internati onal  Academia:

(https://ocw.mit.edu/courses/1
4-384-ti me-series-analysis -
fall-2013/)
AICTE-prescribed 
syllabus: 
htt ps:// www.ai cte -
india.org/sites/default/files/AI
CTE_MBA.pdf )
Textbook Mapping:  
Business Forecasting, John  
E. Hanke, Dean W. Wicher n, 
Pear son  Education
Chapter 5, 6

Introduction to R studios: Internati onal Standards 4
Progra mming in R for ti me series Internati onal  Academia: 
fo r e c a s t i n g (https://ocw.mit.edu/courses/1

4-384-ti me-series-analysis -
fall-2013/)
AICTE-prescribed 
syllabus: 
htt ps:// www.ai cte -
india.org/sites/default/files/AI
CTE_MBA.pdf )
Textbook Mapping: 
Business Forecasting, John E.
Hanke,  Dean  W. Wicher n, 
Pear son  Education

Univar iate  t i me  ser ies:  Linear  model, International Acade mia: 10
Stati onarit y,  Autocor re l a t i on,  Partial Int ern at i onal Academia:

A  t o  correlation,  Mu l t icollinearit y, (https://oc w. mit.edu/cour ses /1
A RIMA, ARMA proce  s. 4- 3 8 4 - ti me- s er i e s-a na lysi s -

Platf orm:  Excel , P ytho n,  R.  
Topics: Regressi on steps, linear vs. 
nonli near  models,  and practica l 
implementation.

Develop salesfor ecas ting models 

usi ng  R.

Platf orm: Excel, P ytho n, R, 
MATLAB.
Topics: Univar iat e t i me se ries, linear
models, stationarit y, a ut ocor relation,
ARIMA, ARMA proces ses.
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Learning
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Solution

Iden tify, f ormulate, research literature , and an alyze man agerial p roblems reachin g
sub stantiated conclu sion u sing M eanin g, Importan c e , Overview, Objective, P ro cess
Overview, P ro cess tools, Supp ly chain dynamics.

Ap ply appropriate t echniques, re sources, and moder n management and IT tools in cludin g
pre d iction and mo deling t o co mp lex man agerial activities with an und er standing of
limit at ions.

Commu n icate eff ectively on comp lex man agerial act ivities wit h the organ izat i o n al
commu n ity, Governmen t, Customers, Co mpetitors and o ther potent ial stakeholde r s and
with th e society at large, such as b ein g able t o comprehend an d write effect ive report s,
make effec t ive presentation, and give and receive clear  in stru ct ion

Ap ply  eth ical  p rinciples  an d  commit  t o   p rofessional  ethics  andresponsibilities and norms 
of the  management  p ractice.

Demonstrate knowledge and u nderstanding of the f in a n cial and management prin ciples and
apply these t o one’s work, as a mem b er and leader in a t eam, t o manage p ro jects in
mu lt idisciplin ary en vironment.

Ap ply reasoning informed b y t h e contextual knowled ge to assess societal, health, legal,
cult u ral and community issues and the con sequent re sponsibilit y relevan t to the
pro fession al mana gement practice

Fun ct ion  effe ct i v e l y   as  an  individual,  and  as  a  member  o r  leaderin  d iverse  st reams,  and  in 
mu lt idiscip lin ary set t ings

Recogn iz e the need for, and have the preparation and ability to  engage in, independent and 
lif e-long  lea rning  in  the  broad est  context  of technological change.

An alyz ing,  d iagnosing  and  prescrib ing  creative  solutions  t o  solvereal  life  b u siness  p ro blems 

and  situat ions.

C O-PO MAP PING :
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CO/PO PO1 PO2 PO3 PO4 PO5 PO6 PO7 PO8 PO9  

CO1                             3                      3                      2                     1                     1                     1                   1                  1                       1

CO2                             3                      2                      3                     1                     1                     3                   3                  2                       1

CO3                             1                      1                      3                     2                     2                     3                   3                  2                       2

CO4                             1                      1                      2                     3                     3                     2                   3                  2                       1

SUGGES TED READINGS:

TEXT BOOKS:
1.  Business Foreca sting, John E. Hanke, Dean W. Wichern, Pearson Education 
2.  Ja mes D. Ha mil t on, Time Seri es Anal ysis, Princeton Universit y Press
3.  I nt roduction to Data Science by B U ma Maheswari  R. Sujatha, Wiley

REFEREN CE BOOKS:
1.  Rfor Data Sci ence –  Hadle y Wickham and  Garrett G em d

Relevant Links:

1.  Links for Study Material :  https://drive.google.com/file/ d/1auMCevdkZtlYW- zP0ttv2UtB45fT9yeV/view?usp=sharing

2.  Link for LinkedIn Learni ng Course (Time Series Modeling in Excel , R, and Power BI): https://www.linkedin.com/l ear ning/time- seri es -
modeling-in-excel-r-and-power-bi/predicting-the-future-with-time-series-models?u=229219690

3.  Link for NPTEL Cours e (Applied Time-Series Analy sis, IIT Madras, Dr. Arun K.Tangiral a):  https://nptel.ac.in/courses/103106123 4.
Linkfor Coursera Course (Practical Time Series Analysis) : https://www.coursera. org/learn/practica l -ti me-se ries - analysis
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U n i v e r s i t y  of  E n g i n e e r i n g  and  M a n a g e m e n t, Jaipur 

3 r d   S e m e s t e r  S y l l a b u s  for  M BA  B atch  2 0 26- 2 8

Sub jec t  Name:  Internship Viva 

Credit: 6

D u ratio n :  8  Weeks Ssubject C ode: MBA 391

Fundamental concept s of  Summer Internship

A S ummer Internship is an integral part of an MBA program conducted during the sum mer break after
the first year of MBA studies, where students work with organizations on live business projects. T he
d u ratio n of the internship generally ranges f rom eight to ten weeks, de p ending on th e company
requirements.

The primar y ob j e c t i ve of a sum mer internship is to b ridge th e gap between th e o ret i c a l knowledge an d
p rac t i c a l a p p l i cat io n . During the MBA program, students learn various con cepts related to m a r keti n g ,
financ e, hu man resources, o p e ration s , a n a l y t i c s , an d strategy. A summer internship allows stude nts to
apply academic concepts to actual organizational  c ha llenges and gain hands -on experience.

Sum mer internships are hig hly important for MBA students in developing professional skills suc h as
com m u n i catio n , teamwork, lead ership, problem-solvin g , a n a ly t i cal th inking , an d decision - ma king .
Students get an opportuni t y to interact w ith indu stry professionals, un de rstand organizationa l c ultu re,
and learn workplace ethics an d disc ipline. It provides a platform for students to transform th e o ret i ca l
unde rstanding into p ract i ca l skills and become indu stry-ready professionals. In ma ny cases, compan ies
evaluate interns ba sed on th eir p erformance an d may offer Pre-Placeme nt Offers (PPOs) to de ser ving
candidates.

Course Objec tives of S ummer  Internship Project

1.  To provide p ract ic a l  exposure  to students  by enabling  them  to  apply  t h e o ret i cal  ma nagement
conc epts and techniques learned  during th e MBA program in real business s i t u a t i o n s .

2. To develop professional an d managerial skills suc h as co m m unicat ion, teamwork, lead ership,
problem-solving , a n a l y t i c a l th ink i ng , an d de c is i on- ma king th rough ha nds - on industry
experience.

3. To un de rstand th e industry bu siness context ( eg. Stakeholders, bu siness proc ess, s o l u t i o n s ,
KPI), pa in points, sug gested imp l e m entation, a d o p t i o n , incremental progressions an d
generalizations  or  a s s e t i zatio n .

4.  To enhance employability and industry readiness by giving students experienc e in hand ling live
projects, preparing reports, and  p re s e nt i ng  business s o l u t i o n s  ef fectively.

Course Outcomes of  Summer  Internship P roject

CO1:  S tudents  w ill  be  ab le  to  apply  m anageme nt  th eories  a nd  concepts  learned  during  th e  MBA 
program to solve real -world busine ss problems ef fect i ve l y.
C02 :  S tudents  w ill  develop  professional  competencies  and  interpersonal  skills  incl udi n g 
com m u n i cati o n , teamwork, leadership, and decision -m a king required in the  corporate environment. 
CO3:  S tudents  w ill  gain  p rac t i cal  un de rstanding  of  organizatio n a l  f u n c t i o n s  and  industry  p rac t ic e s 
through exposure to live projects and work place experiences.
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CO4:  S tude nts  w ill  be  ab le  to  analyze  bu siness  s i t u a t i o n s  an d  provide  suitable  recommendat io n s  by 
using research, analy t ica l ,  and p roblem - solving techn iques.

Preliminary Pages

1.  T itle Page

2.  C e r t i f i cate from C ompany 

3.  Faculty Guide  C e r t i f i cate  

4.  D e c l a rati o n  by Student

5.  Ac knowledgement 

6.  E xecuti v e  Su mmary 

7.  Table of Contents

8.  List of  Tables/Figures

Main Chapters

Chapter 1  –  Introduction

In clude:

Comp any profile 

In dustry  overview 

Organizational  structu re 

Nature of busine ss 

Internship  o b j ec t i ve s

Chapter 2  –  Research Methodolo gy

M e n t i o n :

Problem statement

Scope  of study/Industry use case 

Research  design

Data col le c t i o n  methods 

Sam pling technique 

An a l y t i cal  tools used

Chapter 3  –  Findings &  Analysis

This is the  core se c t i o n :

Data interpretatio n 

Graphs/charts 

Obs e r vati o n s 

Market/business ana lysis 

In sights derived

Chapter 4  –  Recommendations

Provide:

Strategic su g g e st i o n s

Pract i ca l   business  recommend ati o n s 

Improvements proposed

Feasibility  disc ussion

2 |  P  a  g  e 



Conclusion

Sum ma rize:

Key learning 

Internship  outcomes

Cont r i b u t i o n  to company 

Personal development

References/Bibliography

Us e  proper c i tatio n  style: 

APA

Annexures

Attach:

Turn i t i n  plag ia rism c heck is required.
Similarity index above 15% may attract pe n a lt i e s .
C o m p l et i o n  c e r t i f i cate from compa ny mentor must be attached. 
Attendance Report signed by  Industry mentor and  Academic  mentor

F o r m a t i n g  Guideline s

Component

Font

Font Size

Hea ding Size

Line S pacing

Margin

Alignment

Page Size

Binding

Format

Times New Roman

12

14 –1 6  Bold

1. 5

1 inc h

J u st i f i e d

A4

Hard Bou n d (Boo k Binding)

Sug gested Report Len gth

MBA Summer Internship Reports a re:

50 – 80 pages(Sug gested)

Excluding  annexures
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Program Outcom es:

PO 1 Prob l em Analysis

PO 2  Modern T o o l 
Usage

PO  3 Communi cation

PO  4 Ethi cs

Proj ect
PO 5  Management  and 

Financ e

PO 6 T h e Manager 
and  Soc iety

PO 7 I nd i vidual and 
Team work

Lif elon g 
PO8 Learning

PO9 Creative Busin ess
Solution

Iden tify,  f ormulate,  research  lit eratu re,  and  an alyze  man agerial  p roblems
reach in g  substantiated  con clusions  u sing Mean ing, Imp ortance, Overview .

Ap ply appropriate techniques, resources, and moder n management and IT
to ols in cluding pred iction and modelin g t o complex managerial activities
with  an  u nderstandin g of limit ations.

Commu n icate eff ectively on comp lex man agerial activities with the 
organ izational community, Government , Cust omers, Competitors and
oth er p otential stakeholders and with the society at large, such as b eing
able t o comp rehend and write effective re ports, make eff ective
pre sentation,  and give and receive clear instruction

Ap ply  ethical  p rinciples  and  commit     to  prof essional  eth ics  and 
resp on sibilities and  no rms of the  man agement  practice .

Demonstrate kno wled ge an d u n derstanding of the f inancial and
man agem ent p rinciples an d apply t h ese to on e’s work, as a member and
lead er  in  a  t eam,  to  manage  p roje cts  in mu ltidisciplinary en v i r onment.

Ap ply reasoning informed b y contex tual knowled ge to assess societ al,
hea lth, legal, cu ltu ral and communit y issues and the con sequent
resp on sibility  relevant  t o  t he  p rofessional  manageme nt  practice

Fun ct ion  effectively  as  an  ind ividual,  an d  as  a  member  or   leaderin  diverse 
streams,  and  in  mu ltidi s ciplinary sett ings

Recogn iz e the n eed for, an d h ave the p reparation and ab ilit y t o en gage in,
ind ependent and life - long learning in t he b roadest context of business
chan ge.

An alyz ing,  diagnosing  and  p rescrib in g  creative  solu t ions  t o   solve r e al  life 

bu siness problems  and  situation s.

CO-PO MAPPING:

CO/PO PO1 PO2 

CO1 3 3 

CO2 3 2 

CO3 1 1 

CO4 1 1

PO3 PO4 PO5

2 1 1

3                  1                 1

3                  2                 2

2 3 3

PO6 PO7 PO8 PO9 

1 1 1 1

3                 3               2               1

3                 3               2               2

2 3 2 1
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CO3: Apply Excel Solver and What-If Analysis tools to  develop optimization models for practical business problem-so  ving.

U n i v e r s i t y  of  E n g i n e e r i n g  and  M a n a g e m e n t, Jaipur 

S y l l a b u s  for  3  r  d     S e m e s t e r  M BA  B atch : 202 6 - 2 8

Subject Name: Computer Applications for  Business (Advanced ) 

Credit :  4
Credit: MBA 392

Lect ure H ours: 40

Course Objectives.

To provide hands-on training in  Advanced Excel analyt i c a l  functions, Power  Query, Pivot Table, Solver, and Automation tools. 
To enable students to  clean, transform, merge, and visualize datasets for business decision support.
To develop optimization and simulation-based  problem-solving skills using Solver and What-If analysis. 
To automate data processing  using VBA Macros and real-time reporting dashboards.
Course Outcomes.

After successful completion of the  course, students will be  able to: 
CO1: Apply advanced Excel tools such as Lookup functions, conditional logic, Pivot Tables, and dashboards for  data analysis and business reporting. 
CO2: Use Power Query for data cleaning, merging, and automated data transformation tasks.

CO4: Design autom a t e d workflows and interactiv e dashboards using VBA Macros and analytical modelling techniques
l
for enhanced productivity.



Mapping

Topic Subtopics
Academia

Introduction to 
Advanced Excel

Pivot Table &

Tables  to multiple data sources

like Wharton, MIT – BI dashboards widely

Power Query for
ETL

forecasting, and operational  decision analytics4

6

Er

of data and
Business
Intelligence

data, Data types,
Data cleaning:
Missing Values
treatments,
transformation -
Data Reduction,
Outliers ,Concept of
Business
Intelligence

Data Mining Concepts
and Techniques”, Morgan
Kaufmann

Ch-1,2,3

International
Academia:
(https:/ ord.e
du/cour 007-
mining-massive-data- se
ts)

navigation and concepts

AICTE-prescribed
syllabus:

-
india.org/sites/

ult/files/AICTE_MBA.pd

Part 1 (Analytics Lab II) Book As Per Sy l la bus Mapping with L ec t u r e Co r r e sp o n d i ng Lab
ule                                                                                                                                           Industry and Hours Assignment
numb International

Module A c a de mi a Mapping with Industry and International Lab  
7  No.  Overview                Need of pre-process                                                                                                 2 Basic BI  Platform                          Hours

and Concept Review  of Excel basics, Data types, Named ranges, Conditional Used in corporate analytics teams, MIS
1 formatting, Data validation, Sorting &  Filtering, Lookup dashboards, and business intelligenc e 6 

functions (VLOOKUP,  XLOOKUP, INDEX-MATCH) /online.stanf reporting in leading companies

Pivot Table, Pivot Chart, Slicers & Timelines, Dynamic 
ses/soe-ycs0Aligned with BI training at global universities

2
Dashboarding

dashboards, Business reporting with KPIs, Connecting Pivot
used in industry roles such as business & 

6 

financial analysts

Importing datasets from multiple formats, Transform & clean Core ETL skill used in real analytics teams
3 data, Merge & append, Custom columns, Unpivoting, Automated   working with large datasets using Excel, 8 

refresh ( 
https://www.aicteTableau, Power BI

Solver & What-If  Solver setup, constraints, linear &  nonlinear  optimization,  Goal
defaUsed in supply chain optimization, 

Analysis Seek, Scenario Manager, Sensitivity Analysis f ) in ERP systems (SAP, Oracle, IBM)

5

6

VBA Macros &  
Automation

Integrated 
Business Case 
Study

Macro recording, VBA editor, writing functions, autom a t i ng 
tasks, generating reports, error handling

Live problem-solving using dataset Industry 
(Marketing/Fin ance/SCM/HR ), Create business dashboard &  : 
presentation

Automation skill essent i a l  for corporate 
productivity, RPA-based workflow 8 
automation, MIS dashboard automation

Capstone aligned with global practice-based 
learning  pedagogy – Harvard/MIT simulation  6 
methodologies

Data Preprocessing
Techniques using

Power Query ,Power
BI and Tableau



8 Data 
Visualization 
using Power BI

Overview of  
Power BI , 
Installation, 
Connect to   
multiple data 
sources like Excel, 
CSV, and SQL 
with ease

Clean, transform, 
Extract and model 
data using Power
Query

Create dynamic 
visualization-charts ,  
maps, filters and 
dashboards

Build interactiv e 
reports with 
slicers, filters, 
drill-downs, and 
tooltips

Microsoft Power BI For 
Dummies-A Wiley Brand By 
Jack Hyman

Ch-5,7,11,12

10 After completion of this  unit 
of module, the Learner will 
be able to:

● Understand the  need
and importanc e  of Data
Visualization in decision-
making

● Gain hands-on
experience with Power BI
Interface, including its core
components

● Connect Power BI to 
various  data  sources  such 
as Excel, CSV, and  
databases Design data 
dashboards and publish them 
to the Power BI 

Service.

Publish and share 
dashboards securely 
via Power BI Service



9   Data Overview of 
Visualization using  Tableau, Design 
Tableau Flow,

Tableau For Dummies-A 
Wiley Brand By Molly 
Monsey and Paul Sochan

6

Connect Tableau to an Excel 
file named "Sales.xlsx"

Data and File types, Ch1,4,5,6 

Operators,
Functions, Filters.

Dealing With 
interactive 
charts and 
maps

Load and preview the data

Create a bar chart showing: 
Product Names on X-axisTotal
Sales on Y-axis

Add interactivity to a dashboard: 
Add a filter to select Region

Create a Map Visualization:  
Show sales distribution across 
different states with color  
intensity to reflect higher/lower 
sales

2

Case Study 
10

https://hbr.org/2018/05/
u

sing-analytics-to-
prevent-

customer-
problems- before-
they-arise

Simulation :
MIT Project 
Management Game | 
Forio

AI Tools:
1.  https://www.tho

ughtspot.com/
2.  https://julius.ai/

Case Study Solutions on 
various functional 
domains of Business 
Management.

https://forio.com/app/mit/project-management/#/login
https://forio.com/app/mit/project-management/#/login
https://forio.com/app/mit/project-management/#/login
https://www.thoughtspot.com/
https://www.thoughtspot.com/
https://julius.ai/




Part 2 (Tech Enablers for Digital Business)



Suggested readings.

Microsoft Excel 365 Bible – John Walkenba c h

Power Query for Power BI and Excel – Chris Webb



Business Analytics Using Excel – Conrad  Carlberg

VBA and Macros:  Microsoft Excel – Bill Jelen &  Tracy Syrstad

o Microsoft Power BI For Dummies-A Wiley Brand By Jack Hyman

o Tableau For  Dummies-A Wiley Brand By Molly Monsey and Paul Sochan

o Data Mining and Business Intelligen ce by S.K.Shinde and U  Chandrasekhar, DreamTech Press

o Data Mining Techniques snd Applications by Hongbo Du, Cengage

PROGRAMME  OUTCOMES

PO 1 Problem An aly si s

PO 2 Modern Tool  Usage

PO 3 Communicati on

Ident if y, for mulate, research literature, and anal yse managerial
probl e ms reachi ng substantiat ed co n clusi on using principles of
Mat he mat i cs, techniques of Finance, and Moder n
Manage ment  subj ects

Creat e, Sel ect and appl y appr opri at e techniques, resources,
and modern management and IT t ools including predi ction and
modelling t o co mplex managerial acti vities with an
under st anding  of li mita t ions.

Co mmunicat e ef fectively on co mplex mana ger i al acti vities
with t he organizational communit y and with t he societ y at
large,  such  as   being  able  t o  comprehend  and  write  effective



repor ts, make effective presentation, and gi v e and receive clear 
inst ruction

PO 4 Ethics

PO 5 Project Management and 
Finance

PO 6 The Manager and Society

PO 7 Indivi dual  and Team work

PO 8 Lifelon g Learning

PO 9 Creati ve  Busi ness Solution

Appl y et h i c a l principles and commit to professional ethics and 
res ponsi bilities and  norms of  the  manage men t  practice.

Demonstrat e knowledge and understanding of t he f i nancial
and manage ment pr inciples and the  apply the se to one’s work,
as a me mber and l eader i n  a tea m, t o manage projects in 
multidisc iplinar y envir on ment.

Appl y r eas oni ng i nformed b y t he cont ext ual knowledge t o
asse ss s oc i etal, health, l egal, cultur al and communit y i ss ues
and the consequent responsibili t y r el evant t o t he pr ofessional
manage ment  pract i ce

Function  effectivel y  a s  an  i ndividual,  and  as  a  me mber  or 
leader in  diverse streams, and  i n   multidisciplinar y settings 
Recogni s e the need for, and have the preparation and abilit y t o 
engage  in,  i ndependent  and  lif e - l ong  learning  i n  the   broadest 
cont ext of technological  change
Anal ysing,  di agnosing  and  prescribing  cr eativ e  soluti ons  t o 
sol ve real li fe business problems and si tuati ons.

CO  –  PO Mappi ng

COs PO1 PO2 PO3 PO4 PO5 PO6 PO7 PO8 PO9 
CO1 3 3 2 2 2 2 1 3 2 
CO2 3 3 2 2 3 2 3 2 3 
CO3 3 2 3 3 2 3 2 2 3 
CO4 3 3 3 2 2 2 3 2 3



Working Day 
(2 hours/Wk) 
1

2

3

4

5

6

7

8

9 

10

Date

As Per Routine

As Per Routine

As Per Routine

As Per Routine

As Per Routine

As Per Routine

As Per Routine

As Per Routine

As Per Routine
As Per Ro u tine
As Per Routine

Description

Data preprocessing, Data cleaning: Missing Values treatments ,  
transformation - Data Reduction, Outliers ,Concept of Business 
Intelligence
Overview of Power BI , Installation and setup,

Connect to  multiple data sources like Excel, CSV, and SQL

Clean, transform, Extract and model data using Power Query

Create dynamic visualization-charts ,  maps, filters and 
dashboard

Build interactiv e reports and dashboards

Overview of Tableau, Design Flow,
Data and File types, Operators, Functions, Filters.

Dealing with interactiv e charts and maps
Case Study Solutions on various functional domains of 
Business Management

Module/Chapter

Module 1

Module 1

Module 2

Module 2

Module 3

Module 3

Module 3 

Module 4

Module 4 

Module 4
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U n i v e r s i t y   of   E n g i n e e r i n g  and  M a n a g e m e n t ,  J a i p u r

3 r d  S e m e s t e r  S y l l a b u s  for  MBA Batch  2026-2028

Subject Name: Skill Development for Professionals-III Credit: 01  Lecture Hours: 48

Subject Code: M B A S D P 3 8 1

Pre-requisi te: Basic knowledge of school-lev el Mathematics, Reasoning and English

COURSE OBJECTIVES:

1. To introduce essential techniques in  quantitative aptitude , reasoning, English, and data interpretation.

2. To impart practical methods for solving problems on probability, mensuration, geometry, ranking, grammar, and comprehension.

COURSE OUTCOMES:

CO1: Apply quantitative techniques to solve problems related to probability, mensuration, and geometry.

CO2: Analyze and solve reasoning problems on order-ranking, analogy, classification, and calendars using structured approaches.

CO3: Identify and describe grammar rules and writing strateg ies for sentence improvement, connectors, and email writing.

CO4: Demonstrate an  understanding of core concepts in aptitude, reasoning, English, and comprehension.
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International Exams Probability

Quantitative

Aptitude

1

1.  Probability: Coins,

Dices, Drawing of

balls, Cards, Numbers,

Miscellaneous.

2.  Mensuration: 

Rectangle, Square, 

Triangle,  Rhombus, 

Parallelogram, 

Cylinder,          Cone, 

Sphere, Hemisphere
3.  Geometry: Lines,

Angles,         Triangles,

Quadrilateral           and

circles.

1. GRE 

(https://www.ets.org/gre/test-

takers/general-

test/prepare/content/verbal-

reasoning.html#accordion-

9f58105fc6-item-88093eca37)

National Exams:

1 .  U P S C  C i v i l  S e r v i c e s  E x a m 

(https://upsc.gov.in/sites/default/f

iles/Notif-CSP-23-engl-

010223.pdf ), pg 25-26

2 .  U P S C  C o m b i n e d  D e f e n c e  

S e r v i c e s 

(h tt p s : / / u p s c . g o v . i n / s i t e s / d e f a u l t / f 

il e s / N o t i f - C D S - I - E x a m - 2 0 2 3 -

En g l - 2 1 1 2 2 2 . p d f  ) ,  p g  2 0 - 2 1

3 .  C o m b i n e d  G r a d u a t e  L e v e l 

co n d u c t e d  b y   S S C 

(h tt p s : / / s s c . n i c . i n / S S C F i l e S e r v e r / 

Po r t a l M a n a g e m e n t / U p l o a d e d F i l 

es / n o t i c e _ C G L E _ 0 3 0 4 2 0 2 3 . p d f  ) 

p g .  20 - 2 2

4 .  I n t e l l i g e n c e  B u r e a u  A C I O 

(h tt p s : / / w w w . p w . l i v e / e x a m s / w p -

co n t e n t / u p l o a d s / 2 0 2 3 / 1 1 / I B -

AC I O - R e c r u i t m e n t - 2 0 2 3 -

1.

12

Textbook: 

Quantitative 

Aptitude, 

Author: R.S 

Aggarwal, 

Publisher: S. 

Chand (Chapter

24, 25, 31)

o Problems based 

on different

numbers of

coin        tossed,

rolling      dices,

drawing of

cards

Mensuration. 

o  Problems

based  on  2D 

and 3D 

shapes,  mixed 

shapes,  Prism 

Pyramid. 

finding the 

volume  based  

on      different 

shapes.

Geometr y :

o  Problems  based 

No t i f i c a t i o n - E m p - N e w s . p d f  ) on  Lines  and

State Level  Exams:

1.  Civil  Services  Execut i v e   Exam

(WBCS)

Angles,

scalene,

3
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(https://wbpsc.gov.in/Download?

param1=20230225142430_Sylla

bus.pdf&param2=advertisement,

pg 1

2. Miscellaneous Services 
Recruitment Examination 
(file:///C:/Users/UEMK/Downloa 
ds/2707970_2019.pdf ) pg 1

isosceles 

triangles, 

quadrilaterals, 

chords and

tangents.

Logical

Reasoning

2

1.  Order and 
ranking

2.  Analogy            & 
Classification

3.  Calendar

International Exams 

1. GRE

(https://www.ets.org/gre/test-

takers/general-

test/prepare/content/verbal-

reasoning.html#accordion-

9f58105fc6-item-88093eca37)

National Exams: 1. 
1 .  U P S C  C i v i l  S e r v i c e s  E x a m 

(https://upsc.gov.in/sites/default/f

iles/Notif-CSP-23-engl-

010223.pdf ), pg 25-26
2. U PS C Combined D efence 12

S e r v i c e s 

(h tt p s : / / u p s c . g o v . i n / s i t e s / d e f a u l t / f 

il e s / N o t i f - C D S - I - E x a m - 2 0 2 3 -

En g l - 2 1 1 2 2 2 . p d f  ) ,  p g  2 0 - 2 1

3 .  C o m b i n e d  G r a d u a t e  L e v e l 

co n d u c t e d  b y   S S C 

(h tt p s : / / s s c . n i c . i n / S S C F i l e S e r v e r / 

Po r t a l M a n a g e m e n t / U p l o a d e d F i l 

es / n o t i c e _ C G L E _ 0 3 0 4 2 0 2 3 . p d f  ) 

p g .  20 - 2 2

4 .  I n t e l l i g e n c e  B u r e a u  A C I O 

(h tt p s : / / w w w . p w . l i v e / e x a m s / w p -

4

Textbook: A 

Modern 

Approach to 

Verbal and Non-

Verbal 

Reasoning, 

Author Dr. R.S 

Aggarwal, 

Publisher: S.

Chand

Assignment on 

Order and 

ranking, 

Calendar, 

Analogy &

Classification
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State Level  Exams:

1.  Civil  Services  Execut i v e   Exam 

(WBCS) 

(https://wbpsc.gov.in/Download? 

param1=20230225142430_Sylla 

bus.pdf&param2=advertisement,

pg 1

2. Miscellaneous Services

Recruitment Examination

(file:///C:/Users/UEMK/Downl 

oads/2707970_2019.pdf ) pg 1

International Exams
1. GRE

1.  Sentence improvement  (https://www.ets.org/gre/test-

2.

3.

3 Verbal English

1.

2.

3.

Rearrangement of 

Sentences.

Conjunction and 

Connectors

Fillers (double)

Reading 

Comprehension

Email writing

takers/general-

test/prepare/content/verbal

-

reasoning.html#accordion-

9f58105fc6-item-88093eca37)                        1.

National Exams:
1. U PS C Civil S ervices Exam 12

(https://upsc.gov.in/sites/default/f 

iles/Notif-CSP-23-engl-

010223.pdf ), pg 25-26

2 .  U P S C  C o m b i n e d  D e f e n c e  

S e r v i c e s 

(h tt p s : / / u p s c . g o v . i n / s i t e s / d e f a u l t / f 

il e s / N o t i f - C D S - I - E x a m - 2 0 2 3 -

En g l - 2 1 1 2 2 2 . p d f  ) ,  p g  2 0 - 2 1

Textbook: 
Objective General 
English, Author: 
R.S Agarwal, 
Publishing house: 
S. Chand

A ssignment

on  sentence

improvement, 

rearrangement 

of sentences., 

fillers (double),

email writing
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State Level  Exams:

1.  Civil  Services  Execut i v e   Exam 

(WBCS) 

(https://wbpsc.gov.in/Download? 

param1=20230225142430_Sylla 

bus.pdf&param2=advertisement,

pg 1

2.        Miscellaneous        Services

Recruitment             Examination

Data 

Interpretation

4

(file:///C:/Users/UEMK/Downloa 

ds/2707970_2019.pdf ) pg 1 

International Exams

1. GRE 

(https://www.ets.org/gre/test-

takers/general-

test/prepare/content/verbal-

1.  Miscellaneous reasoning.html#accordion-
9f58105fc6-item-88093eca37)

National Exams:

1 .  U P S C  C i v i l  S e r v i c e s  E x a m 

(https://upsc.gov.in/sites/default/f

iles/Notif-CSP-23-engl-

6

2.  Textbook: An

Advanced 

Approach         to 

Data
Interpretation for 

12 Competitive

Examinations, 

Author: R.S.

Aggarwal,

Publisher: S.

Assignment on 

tabular data, pie,

bar, line Graphs
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010223.pdf ), pg 25-26 Chand 
2 .  U P S C  C o m b i n e d  D e f e n c e 

S e r v i c e s 
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No t i f i c a t i o n - E m p - N e w s . p d f  )

State Level  Exams:

1.  Civil  Services  Execut i v e   Exam 

(WBCS) 

(https://wbpsc.gov.in/Download? 

param1=20230225142430_Sylla 

bus.pdf&param2=advertisement,

pg 1

2. Miscellaneous Services 

Recruitment Examination 

(file:///C:/Users/UEMK/Downloa 

ds/2707970_2019.pdf ) pg 1
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Un iversity of Engineering and Management,  Jaipur

3rd  Semester Syllabus for MBA Batch 2026-28

Subject Na me:  P r o ject Management Credit : 2 Lecture Hou rs: 20

Subject Code: MBA-371

Study Material

Course Ob jectiv e:
Project management theo r y, terms and concepts are introduced in thi s course. Students will understand the project life cycle and learn how to build

a successful proje ct from  pre-impl e m e ntation t o  c ompl eti on.  It wil l i ntrodu ce proj ect man a gement t opics such as resour ces,  costs, ti me constraints 

and project tools and te c hniques.

COURSE OUT COME

CO1 – Understand the  c oncept of project life c ycle,  various project issues  and problems 
CO2 -- Ex hibi t  skill s  in using various proj ect man agement techniqu es
CO3 – Developi n g the k nowledge of project fea si bil it y  and project  apprais al 
CO4 - Understand Capita l Bud geting Proc ess, Soc ial Cost  Benefit  an a l ysis
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Module Topic
number

Sub-topics Mapping with Industryand International 
Academia

Lecture
Hours

Corresponding Lab
Assignment

1 Introduction to P roject 
Management

Definiti ons of Project 
and Project 
Management,
Issu es and Problems in 
Project Management,  -
Initiation / 
Conceptualiz a t i on 
Phase,
Planning Phase, 
Implementation / 
Ex ecution P hase, 
Closure

Internation al
4 

Academia
https:/ /ocw.mit.edu/courses/1 -040-project-
mana gement-sprin g-200 4/

AICTE Prescrib ed Syllabu s 
https:/ /www.aicte-
india.org/sites/def ault/files/ A ICTE_MB 
A.pdf

Ind u stry Mapping
Group Discussion and sc enario an al ysis

-     The Apple iPhone Developm ent 
Project

Th e Apple iPhone

Develop ment 

Project

The Apple iP hone 

Development 

Project started in  

2004, aiming to 

create a 

groundb reakin g 

mobile device. In 

2007, the iP hone 

transformed the 

industr y with its 

innovative 

touchscreen 

interface, sleek 

design, and 

advanced features. 

This project 

involved significant 

research, 

development,

marketing, and

https://ocw.mit.edu/courses/1-040-project-management-spring-2004/
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suppl y chain

mana gement

investm ents.



2 Project Network Model Importance of Project Internation al 5 
Planning, Steps of Academia
Project Planning, Project https:/ /ocw.mit.edu/courses/1-040-project-
Scope, Project  Life mana gement-sprin g-200 4/
C ycle,Work  Breakdown 
Structure (WBS) and 
Organization
Breakdown Structur e AICTE Prescrib ed Syllabu s 
(OBS), Phased Proj ect https:/ /www.a i c t e -
Planning, Schedule , india.org/sites/def ault/files/A ICTE_MB 
Gantt chart,  P ERT  and  A.pdf
CP M conecpt

Ind u stry Mapping
Group Discussion and sc enario an al ysis
- Uber Disruptive  Busines s Model Project

Th e Uber 

Disrup tive 

Bu sin ess Mod el 

Project

The Uber  

Disruptive Business 

Model Project was  

a startup that 

introduced a new 

ride business model 

that dis rupted the  

tax i-cab industr y b y 

connecti n g riders 

with driver s via a 

mobile app. 

Laun ched in 2010, 

this project required 

innovative 

technolog y, 

marketing and 

regulator y  

strate gies and faced 

legal a ctions and 

ethical challen ges 

related to labour,

safet y, and
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competition. Uber 

has since then 

dominated the 

market with its 

ride-sharin g 

business plan.



3  Project Schedule and 
Cost M anagement

Role of Project Internation al 6 
Manager,  p rocur ement  Academia
process ,stakehold er https:/ /ocw.mit.edu/courses/1 -040-project-
identifications , mana gement-sprin g-200 4/
identifi c a t i on of the
critical path and its
significan ce,  calculation
of floats,  cr ashing,  ti me AICTE  Prescribed S yll ab u s 
cost  t rade-off  an al ysis,  https:/ /www.a i c t e -
Capital budgetin g india.org/sites/def ault/files/A ICTE_MB 
technique s A.pdf

Ind u stry Mapping
Group Discussion and sc enario an al ysis. 
The AirBNB
Online 
Marketplace 
Platform

Th e Airbnb 

On li n e 

Marketplace 

Platf or m Project

The Airbnb Online 

Marketplace 

Platform P roject  

was a startup that 

created an online 

platform which 

connected tr avellers 

with hosts offerin g 

short-term rental 

accommodations i n  

flights. The proj ect 

required innovative 

technolog y, use r 

ex perience design 

and stakeholder 

mana gement. 

Airbnb’s success  

has led to the  

disrupti on of the  

hospitalit y industr y 

and inspired man y

other project  case
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stud y examples of 

sharing econom y 

platforms.



4 Legal Framework and
Behavioral Aspe cts of
Project

Understandin g different  In ternational 5 
t ypes of contract, Academia
behavioural asp ects in https:/ /ocw.mit.edu/courses/1 -040-project-
project mana gement, mana gement-sprin g-200 4/
Project cost, Pre-
Feasibilit y and 
Feasibilit y Studies,
Technical App raisal, AICTE Prescrib ed Syllabu s 
Economic/Commer cial/  htt ps:/ /w w w . aicte-
Financial App raisal india.org/sites/def ault/files/A ICTE_MB 
including, S ocial Cost A.pdf
Benefit Anal ysis ,
Preparation of  Detailed  In d ustry Mapp ing
Project Report. Group Discussion and scenario an al ysis. 

The AirBNB

Online 
Marketplace 
Platform

Th e Netflix 
Origin al Con tent 
Develop ment 
Project

The Netflix  
Original Cont ent 
Development  
Project was an 
initi ative created to 
launch its original 
content f or its 
platform. This 
launch b y the  
online str eaming 
giant in 2012 was  a 
huge su ccess  for the 
compan y. The 
project required  
huge inv estm ents  in 
content c reation, 
dist ributi on and 
marketing and 
resulted in awa rd-
winning shows and 
films  that redefined 
the entire 
entertainm e nt 
industr y’s business 
model.
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Su ggested Readings :

1. Tex t Book of Project  Management: Gopalk rishnan, P. a nd Ramamoorth y, V.E.; McMil lan 

2. Project Management :  R . P anneerselvam , P .Se nthi lkum ar ;  PH I

3. Project Appraisal  &  M anagement:  P ro f. Rashmi  Agarwal, Dr. YogietaS  Mehera

NPTEL Course:

Project  Management for Managers 
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