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- Statement of Work for Services z
_ This Statement of Work for Services ("SOW) 1s between Institute of Engineering & Management Trus!. Rajasthan
(mmwmd'ymmmmmmua,mmrmw}mmmmnkswm&ogofm
o mwcmmm&mwmmmewmm. Lid ) and IBM.
~m‘svwwmmwwmmwwmdm dacument identified in the signature block of the
anmmmmempmmmm Technology Services Pyl Lid ) and 18M (called

| . ‘Agreement’).

- IBM ICE Delivery
4. Scope of Work

mwﬂm@mwﬂﬁvxxmmmms,desmbedmlhesedmofWisow
i IBMICE Graduste Programs

% 18WICE Divloma Programs

L RV ICE Advanced Cetficate Programs

mw»mmmwmﬂbemm‘ any applicable Services selected, and
‘mmﬂw&mwmDﬁmmmmdmmConmtbemenmoBmman

ang 1BW.

Assigtance with third party appications. not identified in this SOW, is out of scope.
mmmmommwnmwmmsow‘

To the extent there is any contradkcbon, inconsistency, or ambiguity between the terms of this SOW and
the Agreement the SOW wil govern. Capitalized terms not defined in this SOW are defined in the
Agresmerd

2 ICE Delivery
2.1 Project Management Services
211 1BM Project Management Responsibilities

The purpone of fhis actvly @ 10 provide an 1BM Project Manager who will establish a framework for
communications, reporting procedural and contractual activities for the ICE Delivery.

The |BM Project Manager wil

» review the BOW and any associated documents, with your Point of Contact;

b coordinate and manage the delivery activities of IBM's personnel;

patablish 8ng Marisen COMMUNCatons through your Point of Contact, as defined in the section

c.
erititiod “y ouer Pt of Coreact Responsibiives” below

4 review and samnater 8 Project Change Control Procedure with your Point of Contact, as defined in
wt:«mmnwpmmrau;

@ prepane and macten P proect plan which ists the activities, tasks, assignments, milestones and

mwm#msow

1 mmmvwmwnmmmmmeptqmpw;md

g have reguiat meelrgs i You Port of Contact, the Business Partner and IBM to review project
Compieton Critera:
?’m&mmwmmmmﬁmwnmmmnmnbwaﬂﬁuRupormbi&mm
MVW&W@W&NWW@«WMBMhasmmﬁawuduﬂmdnn

: Compietion Cinens sectin of e SO&.
'wasxmwwmmmmmsammmm Page 1ol §
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112 Imstie of Engimeenng & Wanagement Trust Responsibilities
Pror 2 e s of e 10 Defivery, you will designate 2 parson {"Pomt of Contact™), to whom all
TOMTLMCEIOTS TREe 1 e Dabveny will be addressed and who will have the authority to act on your
2eraf o al maters reparding the SOW Youwr Pomt of Contact wilk

ToTRETE A ST @ny JuesToTTIRres OF checkiists withinfive days of your receipt from IBM, if

3
Toohcabe

- mammmﬁwsmmmworwmmmmmmmm
Saruncss.

S alEeng SSEue mestings

S ob@Erad oovds aEndicanie miormation, datza, consants, decisions and approvals as required by
Bﬂ'nm?eSem;mmmmdaysdlSM'smquest

2 e esole Devey Ssuss and escate ssuss within your organization, 2s nacessary,; and

£ atmmsE e Poec Ohange Comirol Procedure with the IBM Project Mianager.

22 Os Carmpus SacHitation

@smsmmmmam fulfillment of vour responsibilities under this

SOM = e Agresment. =m0 charge 10 S Any o=igy in parformance of your responsibiiities will be

&aﬂ&pm-ﬂ*m%e:m;emmm

You wil

2  TE= oorEiE persons svaliadie o assist IBM in the performance of IBM's responsibilities;

2 powde s access subEdie ofice space, supplies, furniture, high speed connectivity to the
mEmet anc other Eciles Tor BW's parsonnal while working at the Jocation specified in the
Corra: eowes te Susness Pamer and B

= oowde 3l noenon I ramrak reesonably required to enable IBM to provide the Services.
Ymagfeetaanrﬁmmdmambed&s:bsedmisMisandwiuberue.acw{ateant:l
sb:ms’aﬂrgmmmmalsﬂwmm:beﬁablefarawbss,damagecrdeﬁaenci_esm
e Serwcss Irsng Fom maccurate, moomplste, of otherwise defective information and materials

2 Trawm swaisbe o BW any Soiites. software, hardware or other resources in connection with
BW's periormance of Servicss, obiam any ficenses or approvals relsted to these resources that
2y o= mecsssay for B and is subcontraciors 1o perform the Services and develop Materials.
B wil 5= =isved of s obigations that are advarsaly affectad by your failure to promptly obtain
s fostses of IoEs. Yoo agres o reimburse IBM for any reasonable costs and other
SImourts. Poladng oosts of fifigaton and sattiements, that IBM may incur from your failure to obtain
ess joenses or aoovaks

e e r=sponshie for e coursewars contnt and the selection and implementstion of controls onits
Ico=ss and wse, Sackup and recovary and the ssourity of the stored data. This security will also
ASluOs 3Ny DrDCSTUSS Necessany 1o sSeguard the integrity and sacurity of the courseware and
== oseC | 1he Deiveny Tom acoess by unauthorized parsonnet;

£  beresoorshis for the wsmification of mtsrpratation of, and compliance with, any applicable laws,
FEouEioes, 3Nt SIS that afedt vour existing Systems, applications, programs, or data to which
BW wil fawve access dunng he Ssrvices, including applicable data privacy, export, and import laws
anS reguiEtons. s vour responsidility to snsure the Systemns, applications, programs, and data
mest e reguremETs of those aws. regulstions and statutes.

g  ensurs I curesn mamenance. jicense, and ofher appropriate agreements are in place with third

gartes 1 ersbie BW 1 pariom the Delivery under this SOW, where you are using or providing
Bl with 1S pany MioTRalion, SuUppoTt of materials for a project including but not limited to, where
¥ou 3= STPoyRG SheT SLDDiers whoss work may affect IBM's ability to provide the Delivery of the
ICE Progam. Uniisss speciically agresd 1o otherwise in writing, you will be responsible for the
snarap=ment of the Taro parties and the quality of their input and work. Except to the extent IBM
m’wgmmamwmmmsﬁuymponsibhfmanymPaﬂy hardware,

Solmars o COMMUIICENoNS SQUIDMENt USad in connection with the Delivery;

mmumumwmhmmmm Page 2 0f §




h. MMemssNﬁazeanSGwbe:espmssb&eforensumgmomcompkamwimf
- gl laws and reguiabons, inciuding Dut not Brvted to. those pertaining to product safety and
regulatory compliance for non-iBM products nchuding those recommended by 1BM, You are solely
responsible for obtaming advice of competent legal counssl as to the identification and interpretation
of any relevant laws. rules and reguiatons that may affect your business and any actions you may
need 1o take 10 comply with such laws BN makes no representations or warranties with respect to
prodict safely of regutatorny corpiance of noniBM products

i aflow IRW to ofte vour comipany name and the general nature of the ICE Delivery Services IBM
parformed e you 10 BNV s oty Urdversdieeg and other prospective Universities;

§ consent snd will obitain ey recersary contents iy 1BM and it subconiractors (o process the

businets contact farmation of Chent, s employees and contractors workiwide for our business

relatianahid BN will Somply with requesia 10 access update. or defete such contast mformaton,
an

k. sires 1 obipit all neosssary Dermessions ki IBM to use, provide, store and process data to which
Chertt ghves IRM ac0ess 1 perform the Services. Chent is respansibie for the secunty and privacy of
soch gt That will not give BV access to data subiect to governmental reguitation of requiting
sty measores bevond hose specfed m this SOW unless IBM has first agreed in writing to
rmpierneedt additionad regured securty measures.

22 Wutus! Responsibilities

Each of us will comoly with apoicabie export and import laws and reguiations, including those of the
United Stattes that prohide o kit export for certam uses o to certain end users, and sach of us will
tnoperate with the ofher by prowding alf necessary information to the other, as needed for compliance.

Each of us will provide the ofher with advance written notice prior to providing the other party with access
o dats regueing o export bense.

44  Services 1o be Provided

141 IBW ICE Delivery Responsibilities
« Collaborative work on curmcusum design for the Programs being launched jointly.

« IBM Courseware for each of e specialization courses under the Programs will be kept reasonably updated
by constant curtpulum mges Form leading ndustry mentors and from IBM's Lab experts.

» The Specialization courseware for Students enrolled under the Programs at Institute of Engineering &
Management Trusl will be made svadadle in electroruc/printed form, at least 1 week prior to the intended
delivery

= Will nominate @ Program Manager fr coordinaton between IBM and Institute of Engineering & Management
Trum

= Award & Cenfioate of Cormglieton 1 the Faculty who have successfully completed the T3 training and
asseasment in the I0F speosiraton course based on the cnteria for the same from IBM.

« Award BN Digital Saoge 1o 3 students who complete the IBM ICE Program successfully as per the criteria
of Radge ssuanos

Provide the Unversiy witt Pw W Branding Agreement which allows the University to use IBM ICE program
Beandd Tor her Manehng Campig™s #nd other CHMpus events,

: Mmﬁ«uamﬁmmmmu&mwwamums«mu "’) Puge 3ol 8
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2 I!Mﬂl& A2 B Systons Lot Sennces Mul-Roue SOW e ICE Progeam Defivery Sarvices

242 Institute of Engineering & Management Trust Responsibilities

Agrees to:
Designate a person {"Point of Contact’). to whom communications relative to this SOW will be addres
_ f sed and wh

wmmmammmmmwmwmmmmmnagmemem .
institute of Engineering & Management Trust will
a i ol *8 emex

~ Nominate Curnicudum Program Managers for each Program being run under this Agreement

~ Guide IBM Program team on durvicuium inclusion and content developmernt.

~ Approve the jointly developed Curmicuta and courseware.

« Publish new Currcula for each batch as part of Your Programs.

b  Manage e adminisirabon of the Program
- Normnate 8 Poirt of Contact {(SPOC) for coordination with IEM.

« Nominate faculty from Institute of Engineering & Management Trust for the courses under this Agreement,
a7 make them available for fhe centralized T3 workshops conducted by IBM or its partner.

- Conduct Program promotion Bvough a structured Program campaign.

+ Conduct the Admission Exams and aporopnate Counseling, and select and enroll students, based on a high
standard of adrmessions.

« Share the student data_ for al students enrolled under this Program in the designated format, with [BM.

¢ Expcute the Course delvery

-Run and manage the defivery of classes and labs by competent faculty from Institute of Engineering &
Management Trust

- Provide detailed session plans for the Programs to be provided to IBM.

~ Provide sooess to regueed mnfrastructure for running the Programs as per IBM's specifications.

- institute of Enginesring & Management Trust to own the issuance of the degree to the participating students.

-Manage quality of teaching at a high level of academic standards. The faculty will need to pass IBM's qualifying
teats from timve to hme.

URIDAL Bt G S Sl b Yl
« Provide ageguate computing nfrastructure to the enrolled students for their Lab work.

«Provite adequate bandwith 1o the students enrolled in the joint Programs, such that there is no response
time conatrairts teoed by them n using the cloud based platform.

«Manage suitable usape of the cloud based platform by students. Institute of Engineering & Management Trust
shall provide wsage reporting of the cloud based platform at regular intervals.

- Manage exoelient Piscsment record for students enrolled in the jointPrograms.
~institute of Engineenng & Management Trust has the responsibility to give the details of the students every
somester,

~inatitute of Engmesnng 8 Mansgement Trust will aiso be responsible for the communication to 1BM of the
suctesstul compietion Af the graauaton by any/all of the respective students, relying on which IBM will issue
the completion conficate K T Program. Any discrepancies on this will be the responsibility of Institute of
Enginpenng & Management Trust.

~ifil's discharpe of fs responsibiibes wnosr us Agreement is dependent on Institute of Engineering &
Wanagament Trust Rufiling 3t of ther responsitiliies and that Institute of Engineering & Management Trust
will Dwn the $tudents’ tesponsibades § ey Gl to comply with any of their responsibilities.

Page 4 of 8




Institute of Engineering & Management Trust General Responsibilities

Institute of Engineering & Management Trust will:

a.
b.

o p

make appropriate personnel available to assist IBM in the i

< £ X . performance of IBM's responsibilities:
provide a suitable $emmarl ngmar (for lnd.us:ry Guest lectures) room for the number of students equipped
with proper acoustics and Audio/Video equipment’s, such as Speakers, multiple Microphones for student

:'}:A sessions, Pro;ector |n'xzr£‘et Connectivity with adequate bandwidth, Landline Telephone connection in
M lBM\m’th the address and room details of the training location;

provide a suitable training room for the number of students, including an adequate number of power sockets,
an ovwwead projector and whiteboard and/or flipchart and connectivity to necessary systems and
environments;

provide the required equipment and installation (including hardware and software) to run the Course(s)
detailed in Scope of Work for the duration of the Course(s);

if required, provide IBM personnel with access at Institute of Engineering & Management Trust premises to
set up the equipment for each course running in the university/institute campus on a day prior to the start of
each course (this may include access outside of normal business hours);

¥ applicable. provide safe access, suitable office space, supplies, furniture, high speed connectivity to the
intemet. and other facilities for IBM's personnel while working at Institute of Engineering & Management Trust
campus;

be responsible for the secure storage of all IBM-owned hardware and software while at Institute of Engineering
& Management Trust premises: :
allow IBM 1o cite Institute of Engineering & Management Trust name and the general nature of the Services
IBM performed for Institute of Engineering & Management Trust to IBM's other clients/partners and
prospective dlients/pariners as an indication of IBM's experience, unless both Institute of Engineering &
Management Trust and IBM specifically agree otherwise in writing; .

agree that IBM and its subcontractors/partners may process the business contact information of Institute of
Engineenng & Management Trust its employees and contractors worldwide for our business relationship, apd
Institute of Enginesnng & Management Trust has obtained the necessary consents. IBM will comply with
requests o access. update, or delete such contact information;

obtain any necessary consents and take any other actions required by applicable laws, including but not
Emited to data privacy laws, prior to disclosing any of its employee information or other personal information
or data to IBM. Institute of Engineering & Management Trust also agrees that with respect to data that is
transferred or hosted, Institute of Engineering & Management Trust is responsible for ensuring that all such
data adheres o the laws and regulations governing such data;

be responsbie for the identification of. interpretation of, and compliance with, any applicable laws,
reguiations, and statutes that affect your existing systems, applications, programs, or data to which IBM will
have access during the Services, including applicable data privacy, export, import laws and regulations, and
product safety and regulatory compliance for non-IBM products including those recommended by IBM.
Insttute of Engineenng & Management Trust is solely responsible for obtaining advice of legal counsel as
1o the compiance with such laws and regulations;

be responsidke for any data and the content of any database, the selection and implementation of procedures
and controls regarding its access and use, backup and recovery and security of the stored data. This security
wil abso include any procedures necessary to safeguard the integrity and security of software and data used
o the Sernces from access by unauthorized personnel; and

aciu;nﬁeo‘ge that any responsiilities not specifically stated in this SOW as IBM responsibilities are deemed
out of scope.

Other Terms and Conditions

Both pardes agree to the following:

& Services undes thes SOW do not pmvde any applimﬁpn, system performance, availability or any
other quaity of senace guarantees, mpbed or otherwise. Actual quality of service and performance
results are dependent upon your environment, workload, and infrastructure.

. 1BM may use open source software in comecmn with the software application Services provided
unger msow Open source software is hcensed and distributed to you by the open source
mm and/or respective copyngr_n and other rights holders (“Right Holders") under the
R:ght Hoiders” terms and conditons. 1BM nsynerther a party to the Right Holders' license nor a
distributor of the open source software and is performing the Services on your behalf and based

ZT28-ATOR-D6-1 122075 BM Systems Lab Sernces Multi-Route SOW for ICE Program Delivery Services Page 5of 8




iH 2
'Mg:?:m“c a"'mMMMManymtmmmwmtmmm
warrante ; "'Suummmmm’ﬁtsls‘andmakesnomprasmtaimsor
Material "e‘-"m"m’“mm-“’Mmmvoommnmmormwﬂmmor
1B ot ”'°Y‘°'“m¥wmmsowwmw.mormermmwmmsou_rcesoﬂwar' ..
Pl ”’w’g*mwmwomnmmﬁwmemnguamwm”
‘m""""""*’mﬂvﬂsMnummummfam damages ariting out of your use or
"“’"”*"‘Gﬂﬂmmmm Both of us uqm-:. that modification or creation of dernvative
a0 0pen source software is outside the scope of this SOW, You wil be notified if sny open
BOUTCR Bofware is used

G No warranty or support i inchuded ae 8 part of this SOW Any additional assistance beyondthe

$O0P of this SOW will requve a separate SOW or a Project Change Request (PCR"),

9 IBM may engage subcontachons 1o provide of aasist in providing Gervices, in which case IBM remains
Spansitie for the hifiment of #s oblgations under this SOW and for the performance of the

& IBWe Daa Processing Addendum (DPA) at hitp /b comydpa and the DPA Exhibit for IBM
Svstems Unit Services ang Offerngs at_ b of
Ditos./fwerw. R, comytechoicayoonnect adprindex xhtmiCaliasld=Gdpr apply to the processing
Client's personai data by 15M on behalf of Client in order to provide IBM Services, if and to the
exient the i) European General Data Protection Regulation (EU/2016/679) (GDPR); or ii)other data

Protection laws entifed at http /om. comidpaddpl apply.

4 Deliverabies
mb«mmmwnmmmmsow

| Delivery component | Delivery detaits
| Curncutum workshop | Once at the beginning of the engagement in online mode. Any further
| requsrement for curnculum workshop/updates will be executed over the
: | phone
Gertificate of completion | One consolidated completion certificate o IBM Digital badge in refation fo
{tor Studerts) fe completon of Program shall be provided, on being informed by the

Uneversity. about the successful completion of the Program by the student(s)
who had enrofled into the IBM specialization program. The
Urvversdy/institution represent and warrant that, they will provide accurate
detads on the number and details of the students who have completed the
program. based on which IBM will issue the relevant certificates or badgesof

| completon to those students.
Cartificate of dompiston - One completion certificate for participation and completion of each Teach
{for £ meutty) the Teacher (T3) program attended, shall be provided, on being informed by
e University/institute and upon confirmation from the Subject Matter Expert
who debvered the T3 program.
Courseware contery { For Portal and printing courseware text books
1M Branding | Aseroval for the End User to use IBM Branding for their Marketing
Retoranoe ﬂmﬁﬁmwumwnmmmmmsMMGmumommn i i
» tified in the signature
uﬂﬁ%m%mmnMCPmmlaM i8 i
A e (called “Agreement”). This is covered or
5. Completion Criteria
W will have tull Services ?
e ihod &8 ctigatuns for the awwmmsowWMnmymdhbM
e

- FURETOINA W0 e St L m m ?ﬂg?asoww‘ 'ang POV of e “m‘;s




Materials: and

b. msmmmmhmmmm.. s of the A idertified inthe
Cormmbewveenmausinesspmm;sn_ il

6. Estimated Contract between the Business Partner and IBM

Tm&wmwmwmmmthMuMmmmmeMMPmm
IEM specified in the Contract between the Business Partrer and I6M. Both parties agree to make
reasonable efforts o carry out our respective responsibidities in order to achieve the estimated contract
between the Business Partner ard 18M,

If the Contract between the Business Partner and IBM signature date is beyond the Estimated Startdoca:.
the Estimated Start Date will sutomatically be extended to the first business day following the date

last signature on the Contract between the Business Partner and (BM. The Estimated End Date will
MMQWWMWWd&ys.

7. Arbitration

Emhmmmmmmummmdbn,emqsme.wﬂem.omuastx:
Mmmmmmbe(weenhPmmmumypersmdmmgmM ormﬂ'\e ‘
ansing out of or in respect of this Agreement/Agreement for Courses and Education Materials medm
mMﬂbemmasdemmbeacpoimedbyiamuhmlagfeef(::mmmb' i
PMMHai&ngtoageebmmm:wyMUeamwtpﬁmmmmmm .
anweampawnmmmhmseddﬂemdopmmbemgfma ] m"‘""“m:
WMNMMWWMmM@WJMMmﬂ o rbitrat o
NMMMmum.mmmmgsmlbemmedmmmtd e
Arbitration and Conciliation Act. 1996. The seat of arbitration will be Bengaluru and arbitr
will be shared by the Partes.




Specialization inO
-aneation in Open Computin
Spem_al!zatuon in Mobile Applicatkg)n D
Specialization i Tt
i nin Telecom Informatics
spec!alfzat{on in Healthcare Informatics
sp:zall!zat!on in E-Cqmmerce, Retail & Automation
Sp ia gzat!on in Banking, Financial Services and Insurance
pec!algzat!on in Cyber Security & Forensics
Spec!algzatnon in Graphics & Gaming
Specgalgzati.on in Manufacturing Systems
Specgalgzat!on in IT Infrastructure
Specgal!zat!on in Internet of Things and Smarter Cities
Specga“zatnon in Mainframe Technology
Spec!a|!zation in Data Science
Specgahzation in Oil & Gas Informatics
Specialization in Artificial Intelligence and Machine Learning

2. List of Offerings under the IBM ICE Diploma Program
Specialization in Cloud Computing & Virtualization
Specialization in Open Computing

Specialization in Mobile Application Development
Specialization in Telecom Informatics

Specialization in Healthcare Informatics

Specialization in E-Commerce, Retail & Automation
Specialization in Banking, Financial Services and Insurance
Specialization in Cyber Security & Forensics

Specialization in Graphics & Gaming

Specialization in Manufacturing Systems

Specialization in IT Infrastructure

Specialization in Internet of Things and Smarter Cities
Specialization in Mainframe Technology

Specialization in Data Science

Specialization in Oil & Gas Informatics

Specialization in Artificial Intelligence and Machine Learning
Specialization in Business Analytics

3. List of Offerings under the IBM ICE Advanced Certificate Program
Specialization in Cloud Computing & Virtualization
Specialization in Open Computing

Specialization in Mobile Application Development
Specialization in Telecom Informatics

Specialization in Healthcare Informatics

Specialization in E-Commerce, Retail & Automation
Specialization in Banking, Financial Services and Insurance
Specialization in Cyber Security & Forensics

Specialization in Graphics & Gaming

Specialization in Manufacturing Systems

Specialization in IT Infrastructure

Specialization in Internet of Things and Smarter Cities
Specialization in Mainframe Technology

Specialization in Data Analytics

Specialization in Oil & Gas Informatics

Specialization in Artificial Intelligence and Machine Learning

Z126-8708-IN-1 1212019 I1BM Systems Lab Services Multi-Route SOW for ICE Program Delivery Services Page 8 of 8
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